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kl/ro 

of] lalqm stf{ (Sales Person) sf] kf7\oqmd bIftfdf cfwfl/t ;DalGwt 1fg, ;Lk / 

clej[l4n] ;lHht ;Lko'Qm tyf /f]huf/ kfpg of]]Uo lalqm stf{ (Sales Person) pTkfbg ug{] p2]Zon] 

lgdf{0f ul/Psf] kf7\oqmd xf] . of] kf7\oqmddf k|lzIffyL{x?n] tfnLd sIffdf Ps laqm]tfn] lalqm sIfdf ug{' 

kg]{ k|To]s ;Lkx?sf] cEof; ug{]5g\ . oL ;Lkx?df bIftf xfl;n ul/;s]kl5 

k|lzIffyL{x?n] ;+alGwt ;"k/dfs]{6 , k;ndf /f]huf/ jf Aoa;fo ;Grfng ul/ :j/f]huf/ x'g] kof{Kt cj;/ 

kfpg] / d'n'ssf] ul/aL Go"gLs/0fsf nflu of]ubfg lbg]5g\ . of] kf7\oqmddf /flvPsf ;Lk / 1fgaf6 

k|lzIffyL{x?n] cfkm";+u ePsf ;Lk / 1fgdf ;'wf/ Nofpg / ;DalGwt If]qdf cfjZos bIf lalqm 

stf{ (Sales Person) sf] ?kdf sfo{ ug{ -:j/f]huf/ jf /f]huf/L_ sf nfuL ;dy{ x'g ;Sg]5g\ . 

 

nIo 

d'n's leqs} ;"k/dfs]{6 , k;nx?df lalqm ;DaGwL ;]jf k|bfg ug]{ Pj+ :j/f]huf/ of]Uo bIf lalqm 

stf{ (Sales Person) tof/ ug{] .  

 

p2]Zox? 

k|lzIf0f k|fKt ul/;s]kl5 k|lzIffyL{x? lgDg lnlvt sfo{x? ug{ ;Ifd x'g]5g\ M 

1 u|fxsx?sf] klxrfg ul/ cfaZostf cg';f/ l8n ug{ / plgx?sf] dgf]efagf a'le cfaZos a:t'x? 

vf]Hg . 

2 ;/;fdfgx?sf] tf}n÷gfk / k|b{zg (Demonstration) ug{ . 
3 ;"rgf kfl6 jf d"No;"rL cWofalws ul/ 6f:g . 

4 u|fxsx?n] vf]h]sf] a:t'x?af/]  atfpg,afu]{lgË ug{ / lals| u/]sf] ;fdfg Koflsª ug{ . 

5 ;"k/dfs]{6 jf k;nsf] lals| lan, lals| lkmtf{  lan, vl/b lan, vl/b lkmtf{ lan / yf]s lals| lan 

agfpg . 

6 Sof;, r]s jf qm]l86sf] sf/f]af/ ul/ Sof; sfpG6/ x\ofG8n ug{ . 

7 laleGg k|sf/sf /]s8{x? /fVg / ;/;fdfgx¿ dfu ;"lr;‘u ?h' ul/ oyf]lrt e08f/ ug{ . 

 

kf7\os|dsf] j0f{g 

of] kf7\oqmddf pNn]lvt sfo{qmd lalqm stf{ (Sales Person) n] ug{'kg{] sfdx?df cfwfl/t 5 . 

kf7\oqmdn] ;"k/dfs]{6 jf k;nx?df b}lgs ;fdfgx¿sf] hfFr, d"No ;"rL 6f:g], ;]Ne;\, /\ofs 

/ ;fdfgx¿ ;kmf ug]{, ;fdfgx¿ ldnfpg], ;fdfgx¿ k|Zt'lts/0f (Display) ug]{ nufot  u|fxsx?sf] 

x}l;ot a'lem l8n ug]{, u|fxsx?sf] cfaZostf cg';f/ ;fdfgx? Klxrfg ug{ dbt ug]{, gofF ;fdfgsf] cfudg  

/ Scheme/Offer sf]af/]df /f]rs 9+un] ;"rgf lbg] l;k / 1fg k|bfg ub{5 . ;fy} e08f/df ;/;fdfgx¿sf] 

Aoa:yfkg ug]{, gub sf/f]af/ ug]{, laleGg k|sf/sf lan agfpg], /]s8{ /fVg], cfkm\gf] sfo{sIfdf ;"rgf cfbfg 
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k|bfg ug]{, k]zfut a[lQlasf;sf nflu sfo{zfnf÷ uf]i7L, tflnd, e|d0fdf efu lng], n]v / k':ts / kqklqsf 

cWofog ug]{ j]e;fO8;\sf] k|of]u ug]{ ;d]t pNn]v ul/Psf] 5 . kf7\os|dsf] ;+/rgfdf pNn]v ul/P h:t} 

lglb{i6 df]8\o'nsf]] ;dofjlw x'g]5 . of] txsf k|fljlwsx?n] k|lzIfsx?af6 ul/g] k|bz{gx? dfkm{t 

cfjZos ;Lk÷sfo{x? cEof; ug{] cj;/ kfpg] 5g\ . k]zfsf nflu cfjZos cf}hf/, pks/0f, oGq 

/ ;fdu|Lx? k|of]u u/L k|lzIffyL{x?n] ;Lk l;Sg] / cEof; ub{} hfg]5g\ . 

 

tfnLd cjlw 

  o; kf7\qmddf cfwfl/t tfnLd sfo{qmdsf] ;Dk"0f{ sfo{sf] hDdf ;dofalw #() 306f x'g]5 . 

 

nlIft ;d"x 

 ;fwf/0f n]vk9 ug{ ;Sg] tyf o; Aoa;fodf cle?lr /fVg] AolQmx? . 

 sDKo'6/ ;DalGw ;fdfGo 1fg ePsf] . 

 

k|lzIffyL{ ;+Vof 

 clwstd @) hgf . 

 

k|lzIf0fsf] dfWod 

 g]kfnL -c+u]|hL zAbfjnL ;lxt_ .  

k|lzIffyL{ pkl:ylt 

 ;}åflGts sIffx?df *) k|ltztsf] pkl:ylt x'g'kg]{ . 

 Aofjxf/Ls-k|flS6sn_sIffx?df () k|ltztsf] pkl:ylt x'g'kg]{ . 

o; kf7\oqmdsf] hf]8 

 o; kf7\qmdn] ;Lk lasf;df hf]8 lbG5 . o; kf7\qmdn] *) k|ltzt ;do ;Lk l;sfO{df / @) 

k|ltzt ;do 1fg l;sfO{df 5'6\ofO{Psf] 5 .  

 t;y{, o; kf7\qmdsf] hf]8 kf7\qmddf ;dfa]z ul/Psf ;Lkx? k|bfg ug{ jf l;sfpgdf x'g]5 . 

 

k|j]zsf cfwf/x? 

 ;fwf/0f n]vk9 ug{ ;Sg] .  

 sDKo'6/ ;DalGw ;fdfGo 1fg ePsf] . 
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 sDtLdf !^ jif{ pd]/ k'u]sf . 

 dfgl;s tyf zf/Ll/s ¿kdf :j:y . 

;Lk k/LIf0fdf Joj:yf 

of] tflndsf] k|df0fkq k|fKt u/]sf k|lzIffyL{x¿n] /fli6«o ;Lk k/LIf0f ;ldlt åf/f lgwf{/0f ul/Psf] 

dfkb08÷k"j{ zt{x¿ k'/f u/]df pQm k]zfsf] tx Pssf]] ;Lk k/LIf0f k/LIffdf ;xeflu x'g ;Sg]5g\ .  

k|df0f–kq 

of]] tflnd ;kmntfk"j{s ;DkGg ug]{ k|lzIffyL{x?nfO{ ;DalGwt tfnLd lbg] ;+:yfn] ……lalqm stf{ (Sales 

Person)Æ sf] k|df0fkq k|bfg ug]{5 . 

 

tflnd ;~rfng ug{ cfjZos ef}lts k"jf{wf/ -ejg tyf sf]7fx¿_ 

s= sfof{no sf]7f — ! j6f   

v= sIff sf]7f @) hgf c6\g] — ! j6f 

-sDtLdf k|lt k|lzIffyL{ ! ju{ ld= :yfgsf] lx;fan] @) ju{ ld= sf] sIff sf]7f x'g'kg]{5 . sIff sf]7fdf 

kof{Kt k|sfz tyf xfjfsf] Joj:yf x'g'kg]{5 . 

u= cfuGt's sIf – ! j6f 

3= k|lzIfs tof/L sIf – ! j6f 

ª= sfo{zfnf sf]7f – ! j6f 

-sDtLdf k|lt k|lzIffyL{ @ ju{ ld=  :yfgsf] lx;fan] @) ju{ ld= sf] sfo{zfnf x'g'kg]{5_ . 

r= uf]bfd – ! j6f 

5= ;fdfgx¿ lbg]÷lng] sf]7f  – ! j6f 

 

k|lzIfssf] Go"gtd of]Uotf 

 lalqm stf{ (Sales Person)  laifodf k|fljlws P;=Pn=;L= pQL0f{ jf ;f] ;/x . 

 /fd|f] ;+rf/ tyf k|lzIf0f ;Lk ePsf] . 

 ;DalGwt Jofj;fodf cg'ejL . 

k|lzIfs–k|lzIffyL{ cg'kft 

 k|of]ufTds sIffsf] nflu cg'kft M– ! M !) 

 ;}4flGts sIffsf] nflu cg'kft M– sIff sf]7fsf] cj:yf cg';f/ to ug]{ . 
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k|lzIfsnfO{ ;'emfa 

 

-s_ k|lzIf0fsf] nflu ;'emfa 

!=på]Zox? 5gf]6 ug]{ . 

@=kf7\oa:t' 5gf]6 ug]{ . 

#=k|lzIf0f lalwx?af/] kl/lrt x'g] . 

 k|lzIfs s]lGb|t lalwx? -h:t}M AofVofg, k|bz{g, k|Zgf]Q/, zf]wk'5, O{G8S;g, l88S;g cflb_af/] 

kl/lrt x'g] . 

 k|lzIffyL{ s]lGb|t lalwx? -h:t}M k|of]ufTds, lkmN8 l6«k÷PS;sz{g, l8:se/L, 

PS;Knf]/];g, ;d:of ;dfwfg, ;e]{If0f cflb_ af/] kl/lrt x'g] . 

 cGt/lqmofTds lalwx? -h:t}M 5nkmn, ;d"x k|lzIf0f, n3' k|lzIf0f, PlUhla;g cflb_af/] kl/lrt 

x'g] . 

 gf6sLo lalwx? -h:t}M /f]n Kn], 8«fdf6fO{h];g cflb_ af/] kl/lrt x'g] . 

 

$= k|lzIf0f lalw 5gf]6 ug]{ . 

%=k|lzIf0f ;fdu|Lx? 5gf]6 ug]{ . 

 k|lzIf0f ;fdu|Lx?÷z}lIfs ;fdu|Lx? Klxrfg ug]{ . 

 k|lzIf0f ;fdu|Lx?÷z}lIfs ;fdu|Lx? 5gf]6 ug]{ . 

 5fg]sf k|lzIf0f ;fdu|Lx?÷z}lIfs ;fdu|Lx? plrt kf7, ;do / :yfgdf k|of]u ug]{ of]hgf agfpg] . 

 

^= kf7 of]hgf tof/ ug]{ 

 ;}åflGts sIffsf nflu kf7 of]hgfsf] gd'gf 5gf}6 ug]{ 

 ;}åflGts sIffsf nflu kf7 of]hgf tof/ ug]{ 

 Aofaxfl/s sIffsf nflu kf7 of]hgfsf] gd"gf 5gf}6 ug]{ 

 Aofaxfl/s sIffsf nflu kf7 of]hgf tof/ ug]{ 

 

&= k|lzIf0f ;+rfng ul/g] :yfgx?sf] ;+u7g÷Aoa:yfkg ug]{ 

 sIffsf]7fsf] ;+u7g÷Aoa:yfkgsf] of]hgf tof/ ug]{ 

 of]hgfg';f/ sIffsf]7fsf] ;+u7g÷Aoj:yfkg ug]{ 
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 lkmN8 as{sf] ;+u7g÷Aoa:yfkgsf] of]hgf tof/ ug]{ 

 of]hgfg';f/ lkmN8 js{sf] ;+u7g÷Aoj:yfkg ug]{ 

 sfo{zfnfsf] ;+u7g÷Aoj:yfkgsf] of]hgf tof/ ug]{ 

 of]hgfg';f/ sfo{zfnfsf] ;+u7g÷Aoj:yfkg ug]{ 

 

*= k|lzIf0f÷sfo{qmd k|:t't÷;+rfng ug]{ 

 kf7 of]hgf lng]  

 kf7 of]hgfg';f/ k|lzIf0f÷sfo{qmd k|:t't÷;+rfng ug]{ 

 kf7 of]hgfg';f/ k|lzIf0f lalw k|of]u ug]{ 

 kf7 of]hgfg';f/ k|lzIf0f ;fdu|Lx? pko'Qm ;do / :yfgdf k|of]u ug]{ 

 

(= k|lzIf0f ubf{ k|lzIf0f på]Zo, kf7\of+z / k|lzIf0f lalwaLr ;dGjo÷tfnd]n sfod ug]{ 

 k|lzIf0f på]Zo cg';f/ kf7\of+z 5gf]6 ug]{ 

 på]Zo / kf7\of+z cg';f/ k|lzIf0f ;fdu|L 5gf]6 ug]{ 

 på]Zo, kf7\of+z / k|lzIf0f ;fdfu|L cg';f/ k|lzIf0f lalw 5gf]6 ug]{ 

 kf7 k|:t't ubf{, 5gf]6 ul/Psf] på]Zo cg';f/, 5gf]6 ul/Psf] kf7\of+z, 5gf]6 ul/Psf 

k|lzIf0f ;fdu|L / k|lzIf0f lalw k|of]u u/L k|:t't ug]{ 

 

!)= kl/IffyL{ d"Nof+sg ug]{ 

!!= k|lzIf0f÷sfo{qmd d"Nof+sg ug]{ 

-v_ k|lzIffyL{sf] sfo{;Dkfbg d"Nof+sgsf] nflu ;'emfa 

!= sfo{ ljZn]if0f ug]{ 

@= la:t[t sfo{;Dkfbg hfFrs ;"rL tof/ ug]{  

#= tof/ ul/Psf] la:t[t sfo{;Dkfbg hfFrs;"rL k|of]u u/L k|lzIffyL{x?sf] nuftf/ sfo{;Dkfbg d"Nof+sg 

ug]{ 

;Lk–tfnLdsf] nflu ;'emfa 

!= sfo{;Dkfbg k|bz{g ug]{ 

 sfo{ ;Dkfbg :aeflas ultdf k|bz{g ug]{ 
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 qmdfg';f/ sfo{;Dkfbg sbdqmdx? dGb ultdf df}lvs a0f{g ub}{ k|Zgf]Q/ lalw ckgfP/ k|To]s  

sfo{;Dkfbg sbdqmdx?nfO{ k|lzIffyL{ ;dIf k|bz{g ug]{ 

 cfjZos k/]df pk/f]Qmfg';f/sf] dGb sfo{;Dkfbg sbdqmdx?sf] k|bz{g k|lzIffyL{sf] cfjZostf jf 

dfu cg';f/ :kli6s/0fsf] nflu cfjZostfg';f/ bf]xf]/\ofpg] jf t]x]/\ofpg] 

 clGtd k6s sfo{;Dkfbg k|bz{g ug]{ 

 

@= k|blz{t sfo{;Dkfbg cEof; ug{ k|lzIffyL{x?nfO{ oy]i6 df}sf lbg] 

 k|lzIffyL{x?nfO{ kyk|bzL{t cEof; -ufO{8]8 k|flS6;_ u/fpg] 

 k|blz{t sfo{;+kfbg cEof; ug{ k|lzIffyL{x?nfO{ ;d'lrt aftfa/0f ;[hgf ul/ lbg] 

 sfo{ cEof;sf] qmddf  k|lzIffyL{x?nfO{ sbd sbddf ;xof]u jf kyk|bz{g -ufO{8_ ug]{ 

 k|lzIffyL{x?sf] cfjZostfg';f/ lbO{Psf] sfo{ ;+kfbg ug{ lgk"0f{ x'gsf nflu 

k|lzIffyL{x?nfO{ bf]xf]/\ofpg] jf k'gM k'gM bf]xf]/\ofpg] df}sf k|bfg ug]{ 

 lbO{Psf] sfo{ ;+kfbg ug{ k|lzIffyL{x? lgk"0f{ ePkl5dfq k|lzIfsn] csf]{ sfo{;+kfbg k|bz{g ug]{ 

 

cGo ;'emfax? 

!= ;Lk tfnLdsf l;4fGtx? k|of]u ug]{ 

@= k|lzIf0f ubf{ @) k|ltzt ;do ;}4flGts sIffdf / *) k|ltzt ;do k|of]ufTds sIffdf k|of]u ug]{ 

#= aoZs l;sfO{sf l;4fGtx? k|of]u ug]{ 

$= cfGtl/s clek|]/0ffsf l;4fGtx? k|of]u ug]{ 

%= l;sfO{ tyf sfo{;+kfbg lqmofsnfkx?df k|lzIffyL{x?nfO{ clwstd ;+nUg x'g ;xh u/fO{ lbg] 

pks/0f tyf cf}hf/ M 

sfo{zfnfdf rflxg] cfjZos cf}hf/ tyf pks/0fx? -!) hgf k|lzIffyL{x?sf] nflu_ 

l;=g+ ljj/0f kl/df0f 

! Computer with printer ^ 

@ Measuring tape/scale !! 

# Scissor !! 

$ Stapler with pin !! 
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% Record book/Register /Day book  ## 

^ Hot Gun/ Sealing Machine ^ 

& Cash box/drawer ^ 

* Ladder ^ 

( Vacuum cleaner ^ 

!) Calculator !! 

!! Setting tool box !! 

!@ Baggage counter !! 

!# Glue stick !! 

!$ Bill pad !! 

!% Chair & Table !! 

!^ Cello tape !! 

!& Tape holder !! 

!* Highlighter !! 

!(   Punching machine !! 

@) Weighing machine ^ 

@! Packaging Bag(Eco Bag, Polythene, 

Wrapping Paper, Box & Ribbon) 

 

@@ Price Tag/Tagging Machine   

@# Notice Board ! 

@$ Visiting Card & Card holder !! 

@% Water and water bottle !! 
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@^ Cleaning materials (Colin, Surf, 

cloth) 

!! 

@& Bucket/Basket/Trolley !! 

@* Needle/Thread/Hand stitching 

machine 

 cfaZostf cg';f/ 

@( First aid kit box ! ;]6 

#) Stamp pad/Ink pad !) 

#! Receive stamp !) 

#@ Hanger/Clip cfaZostf cg';f/ 

## Dummy cfaZostf cg';f/ 

#$ Rack/Show case cfaZostf cg';f/ 

cfjZos :6]zg/L÷ljljw ;fdu|Lx? 

! sfkL ! bh{g 

@ 86k]g ! bh{g 

# ;fk{g/ 7"nf] @ yfg 

$ s/]S;g k]g ! bh{g 

% ;fOg k]g # bh{g 

^ kfOn6÷h]n k]g # bh{g 

& O/]h/ # bh{g 

* k]G;Ln # bh{g 

( kmnfl6g sk8f !) dL6/ 
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M

 tfnLdsf avt ;}4flGts laifosf] k|lzIf0fsf s|ddf pknJw x'g ;Sg] cj:yfdf cf]e/x]8 

k|f]h]S6/, lkm\nkrf6{ af]8{, lkg af]8{ k|of]udf Nofpg ;lsg]5 . 

  

 

 

  

!) gd'gf !@ yfg 

!! sfj{g k]k/ gLnf]÷;]tf] @–@ Kofs]6 

!@ lkmlnk rf6{ k]k/ cfjZostf cg';f/ 

!# km\Nof; sf8{ cfjZostf cg';f/ 

!$ kmf]6f]skL k]k/ cfjZostf cg';f/ 

!% kmfOn cfjZostf cg';f/ 

!^ xjfO6 af]8{ ! yfg 

!& af]8{ dfs{/ ! bh{g 

!* k/dfg]G6 dfs{/ ! bh{g 

!( 8:6/ @ yfg 
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kf7\o ;+/rgf 

s|=;+= df]8\o'n/;a df]8\o'n :jefa 

;do -306f_ 

;}4flGts Jofjxfl/s hDdf 

! df]8\o'n !M k|f/lDes tyf laqmL sfo{     

 ;a df]8\o'n !=!M k|f/lDes sfo{  

 

;} Jof !) #) $) 

 ;a df]8\o'n !=@M u|fxs l8lnË  

 

;} Jof ( ## $@ 

 ;a df]8\o'n !=#M ;/;fdfg laqmL  

 

;} Jof !% %% &) 

@ df]8\o'n @M ;/;fdfg Aoa:yfkg  

 

;} Jof !$ $@ %^ 

# df]8\o'n #M sf/f]af/ tyf clen]v 

Aoj:yfkg  

    

 ;a df]8\o'n #=!M gub x\ofG8lnË  

 

;} Jof !$ #* %@ 

 ;a df]8\o'n #=@M lan lgdf{0f 

 

;} Jof &=% @&=% #% 

 ;a df]8\o'n #=#M /]s8{ Aoj:yfkg 

 

;} Jof &=% @&=% #% 

$ df]8\o'n $M ;'rgf tyf cGo Joj:yfkg 

 

;} Jof    

 ;a df]8\o'n $=!M ;"rgf cfbfg k|bfg  ;} Jof # & !) 
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s|=;+= df]8\o'n/;a df]8\o'n :jefa 

;do -306f_ 

;}4flGts Jofjxfl/s hDdf 

 

 

 ;a df]8\o'n $=@M k]zfut a[lQlasf;  

 

;} Jof #=% ^=% !) 

% df]8\o'n %M pBdzLntf ljsf; ;} Jof 18 22 40 

 hDdf  
!)!=% @**=% #() 

;}Ö ;}åflQs÷AofÖ Aofaxfl/s 
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la:t[t kf7\os|d 

df]8\o'n !M k|f/lDes tyf laqmL sfo{ 

;a df]8\o'n !=!M k|f/lDes sfo{  

 

;do M !) 306f -;}_ ±#) 306f -Aof_ Ö $) 306f                               

 

a0f{g-Description_M o; ;a df]8\o'ndf lalqm stf{ (Sales Person) n] k|f/lDes r/0fdf 

ug{' kg]{ sfdx? ;dfa]; ul/Psf 5g\ . 

 

på]Zox?-Objectives_ M 
o; ;a df]8\o'nsf] cGtdf k|lzIffyL{x? k|f/lDes r/0fdf ug{'kg]{ lgDg lnlvt sfdx? ug{ 

;Ifd x'g] 5g\ . 

 !  ;fdfgx¿ hfFr ug{ . 

@  d"No ;"rL 6f:g . 

#  ;]Ne;\/ /\ofs/ ;fdfgx¿ ;kmf ug{ . 

$  ;fdfgx¿ ldnfpg . 

% ;fdfgx¿ k|Zt'lts/0f (Display) ug{ . 
 

sfo{x?(Tasks) M  
!  ;fdfgx¿ hfFr ug]{ . 

@  d"No ;"rL 6f:g] . 

#  ;]Ne;\/ /\ofs/ ;fdfgx¿ ;kmf ug]{ . 

$  ;fdfgx¿ ldnfpg] . 

%  ;fdfgx¿ k|Zt'lts/0f (Display) ug]{ . 
 

 

  

 

 

 

 

 

 

 

  



16 

 

sfo{ ljZn]if0f(Task Analysis) 

 s'n ;do M * 306f 

 ;}¢flGts M @ 306f 

 Aofaxfl/s M ^ 306f 

sfo{(Task) ! M ;fdfgx¿ hfFr ug]{ . 

s|=;+= 

(SN) 

sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg p4]Zo 

(Terminal performance 

objective) 

;+alGwt k|flalws 1fg 

(Related 

technical 

knowledge) 

!= ;fdfgx¿ /flvPsf] 7fpFdf hfg] . lbO{Psf] (Given): 

l/6]n ;k, ;/;fdfg   

 

sfo{ (Task): 

 ;/;fdfg hfFr ug]{ . 

dfkb08 (Standard): 

 ;du|df, of]hgfcg';f/ 

;fdfg Joj:yfkg         

ul/Psf] ÷ldnfPsf] . 

 xfgL gug]{ ÷ glalu|Psf] /  

;fdfg k|of]u ldlt g;lsPsf] 

;fdfgx?  ;]Ne;\÷ /\ofsdf 

g/flvPsf] . 

 ;fdfg Joj:yfkg 

ug]{÷ldnfpg] of]hgf 

.  

 ;fdfgx¿ hfFr ug]{ 

lgb]{lzsf÷hfFr;"rL . 

 k9\g k9\g] ;Lk . 

 

 

 

 

 

 

 

 

 

 

 

@= cfjZos ;fdfgx¿ lng] . 

#= lbOPsf] ;fdfg hfFr ug]{ lgb]{lzsf÷hfFr;"rL 

cg';f/ ;fdfg hfFr ug]{ . hfFr;"rLdf x'g'kg]{ 

j'Fbfx?M 

a) Product Stage ;fdfgsf] 

r/0f÷cjl:ylt 
b) Date of use  

;fdfg k|of]u ul/Psf] ldlt ÷;fdfg k|of]u 

ug{ ;lsg] ldlt 
c) Pricing ;fdfgsf] d"No lgwf{/0f 

$= olb ;fdfg k|of]u of]Uo 5 eg] ;fdfg k'gM 

oyf:yfgdf÷klxnfs} :yfgdf ÷x'g'kg]{ :yfgdf /fVg] 

/ olb ;fdfg k|of]u of]Uo 5}g eg] k|of]u of]Uo 

;fdfg;Fu jbNg] ÷of]Uo ;fdfg /fVg] . 

% ;fdfgx? Ps Ps u/L hfFRg] qmddf ;fdfgx? 7Ls 

7fpFdf /flvPsf]÷g/flvPsf] ;du|?kdf hfFr ug]{ . 

cf}hf/, pks/0f / ;fdfu|Lx? (Tools, Equipment and Materials): 
e¥ofª, x's, 6'n, sDKo'6/, Dofg'on a's .  

;'/Iff÷;fawfgLx? (Safety/Precautions): cfjZostf cg';f/ Unf]e k|of]u ul/Psf] . 
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l;;L Sofd]/faf6 ;dfgsf] ;'/Iff ckgfO{Psf] . 

sfo{ ljZn]if0f(Task Analysis) 

s'n ;do M * 306f 

 ;}¢flGts M @ 306f 

    Aofaxfl/s M ^ 306f  

sfo{(Task) @ Md"No ;"rL 6fF:g] . 

s|=;+= 

(SN) 
sfo{ r/0fx?  

(Steps) 
clGtd sfo{;Dkfbg p4]Zo 

(Terminal 

performance 

objective) 

;+alGwt k|flalws 1fg 

(Related 

technical 

knowledge) 

!= ;fdfgx¿ /flvPsf] 7fpFdf hfg] . lbO{Psf] (Given): 

l/6]n ;k, ;/;fdfg , 

Pricing Gun,  

;fdfgsf] d"No hfFRg]÷kQf 

nufpg] cf}hf/ . 

sfo{ (Task): 

 ;fdfgdf k|fO; 6\ofu 

÷d"No ;"rL 

6fF:g]÷nufpg] . 

dfkb08 (Standard): 

 ;xL d"No 6fF; 

ul/Psf] ;fdfg . 

 ;fdfgsf] k|fO; 6\ofu 

u|fxsn]  b]Vg] u/L 

k|bz{g÷k|:t't ul/Psf]  

 ;fdfgsf] d"No 

;DjlGw 1fg . 

 ;fdfgsf] d"No 

hfFRg]÷kQf nufpg] 

k|fOl;Ë ugsf] 

k|of]u ;DjlGw 1fg . 

 k9\g] ;Lk . 

 

 

 

 

 

 

 

@= d"No;"rL 6f:g] d]l;g p7fpg] . 

#= ;fdfgsf] d"No yfxf kfpgsf] nflu lbOPsf] 

d"No;"rlsf] k|of]u ug]{, olb tkfOnfO{ ;fdfgsf] 

d"No klxnfb]vL g} yfxf 5 eg] d"No;"rlsf] k|of]u 

ug'{ cfjZos 5}g . 

$= k|fOl;Ë ug{nfO{ ;fdfgsf] d"Nodf cjl:yt÷;]6 ug]{  

 d"No 6f:g] ;fdfgx¿ lng] . 

% 

 

 

;fdfgsf] k|fO;÷d"No;"rL ;fdfgdf 6fF:g] . 

 

^ ;fdfgx? k'gM 7Ls 7fpFdf÷ oyf:yfgdf÷klxnfs} 

:yfgdf, ;fdfgsf] k|fO; 6\ofu u|fxsn] b]Vg] u/L 

/fVg] . 

cf}hf/, pks/0f / ;fdfu|Lx? (Tools, Equipment and Materials): e¥ofª, x's, 6'n, Pricing 

Gun . 
;'/Iff÷;fjwfgLx? (Safety/Precautions): cfjZostf cg';f/ Unf]e k|of]u ul/Psf] . l;;L 

Sofd]/faf6 ;dfgsf] ;'/Iff ckgfO{Psf] . 
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sfo{ ljZn]if0f(Task Analysis) 

 s'n ;do M * 306f 

 ;}¢flGts M @ 306f 

    Aofaxfl/s M ^ 306f  

sfo{(Task) # M;]Ne;\/ /\ofs/ ;fdfgx¿ ;kmf ug]{ . 

s|=;+= 

(SN) 

sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg p4]Zo 

(Terminal 

performance 

objective) 

;+alGwt k|flalws 1fg 

(Related 

technical 

knowledge) 

!= ;]Ne;\/ /\ofsx? ePsf] 7fpFdf hfg] . lbO{Psf] (Given): 

l/6]n ;k, ;/;fdfg,  

;/;kmfO{ ug]{ ;fdfgx? . 

sfo{ (Task): 

 ;]Ne;\/ /\ofs / 
;fdfgx¿  ;kmf ug]{. 

dfkb08 (Standard): 

 ;]Ne;\ ;kmf ul/Psf] . 

 /fd|f];Fu÷7Ls;Fu 

k|blz{t ;fdfgx? /x]sf] 

. 

 ;/;kmfO{ ug]{ 

;fdfgx? ;DjlGw 

1fg . 

 ;fdfg k|bz{g 

;DjlGw 1fg . 

 

 

 

 

 

 

 

 

 

@= ;/;kmfO{ ug]{ ;fdfgx? lng] / lgwf{l/t u/]jdf]lhd 

÷tf]lsP jdf]lhd ;+of]hg ug]{ . 

#= ;fdfgx? ;]Ne;\/ /\ofsx?af6 jflx/ lgsfNg] / 

;fawfgL k"j{s /fVg] . 

$= ;/;kmfO{ ug]{ ;fdfgx? -sf]lng, sk8f O{Toflb_ 

lnP/ ;]Ne;\/ /\ofsx?sf] ;/;kmfO{ ug]{ . 

% 

 

 

;fdfg k'gM ;]Ne;\df /fVg] / ;fdfg 7Ls;Fu 

k|blz{t eP÷gePsf] kSsf ug]{ . 

 

cf}hf/, pks/0f / ;fdfu|Lx? (Tools, Equipment and Materials): e¥ofª, x's, 6'n, 

Cleaning Materials ;/;kmfO{ ug]{ ;fdfgx?  

;'/Iff÷;fawfgLx? (Safety/Precautions): cfjZostf cg';f/ Unf]e k|of]u ul/Psf] . 

l;;L Sofd]/faf6 ;dfgsf] ;'/Iff ckgfO{Psf] . 



19 

 

sfo{ ljZn]if0f(Task Analysis) 
s'n ;do M * 306f 

   ;}¢flGts M @ 306f 

     Aofaxfl/s M ^ 306f  

sfo{(Task) $ M;fdfgx¿ ldnfpg] 

s|=;+= 

(SN) 

sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg p4]Zo 

(Terminal 

performance 

objective) 

;+alGwt k|flalws 1fg 

(Related 

technical 

knowledge) 

!= ;fdfg ;lxt ;]Ne;\/ /\ofsx? ePsf] 7fpFdf hfg] . lbO{Psf] (Given): 

l/6]n ;k, ;/;fdfg . 

 

sfo{ (Task): 

 ;fdfgx? Joj:yfkg 

ug]{÷ldnfpg] . 

 

dfkb08 (Standard): 

 ;]Ne;\/ /\ofsx?df 

lgwf{l/t u/]jdf]lhd 

÷tf]lsP jdf]lhd 

;fdfgx? ldnfOPsf] . 

 ;fdfg Joj:yfkg 

ug]{ ÷ldnfpg] 

;DjlGw 1fg  

 

 

 

 

 

 

 

 

 

 

 

@= olb ljz]if lsl;dsf] qmd÷cfb]z kfng ug'{kg]{ 

ePdf :6f]/ Joj:yfks;Fu ;fdfg Joj:yfkg ug]{ 

÷ldnfpg] ;DjlGw 1fg lng] ÷:6f]/ Joj:yfks;Fu 

;f]Wg] . 

#= ;fdfgx? lgwf{l/t u/]jdf]lhd ÷tf]lsPjdf]lhdsf] 

qmd cg';f/ /fVg]÷ldnfpg] . 

$= /flvPsf] ÷ePsf] ;fdfgx? lgwf{l/t u/]jdf]lhd 

÷tf]lsP jdf]lhdsf] k4ltdf÷k|0ffnLdf eP÷gePsf] 

hfFr ug]{, tf]lsP jdf]lhd gePdf ;xL tl/sfn] 

ldnfpg] . 

% 

 

 

 

h'g k4lt÷k|0ffnL cg';f/ ;fdfgx? ldnfOPsf] 5 

;f] cg';f/n] ldnfpFbf ;fdfgx? u|fxsx?n] ;lhn} 

b]Vg ;Sg]÷lng ;Sg] 5 ls 5}g kSsf ug]{ . 

cf}hf/, pks/0f / ;fdfu|Lx? (Tools, Equipment and Materials): e¥ofª, x's, 6'n .  

;'/Iff÷;fawfgLx? (Safety/Precautions): cfjZostf cg';f/ Unf]e k|of]u ul/Psf] . 

l;;L Sofd]/faf6 ;dfgsf] ;'/Iff ckgfO{Psf] . 
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sfo{ ljZn]if0f(Task Analysis) 

s'n ;do M * 306f 

 ;}¢flGts M @ 306f 

 Aofaxfl/s M ^ 306f 

sfo{(Task) % M ;fdfgx¿ k|Zt'lts/0f (Display) ug]{ . 

s|=;+= 

(SN) 

sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg p4]Zo 

(Terminal 

performance 

objective) 

;+alGwt k|flalws 1fg 

(Related 

technical 

knowledge) 

!= ;fdfg ;lxt ;]Ne;\/ /\ofsx? ePsf] 7fpFdf hfg] . lbO{Psf] (Given): 

l/6]n ;k, ;/;fdfg .  

 

sfo{ (Task): 

 ;fdfg k|bz{g÷k|:t't 

ug]{ . 

 

dfkb08 (Standard): 

 ;]Ne;\/ /\ofsx?df 

lgwf{l/t u/]jdf]lhd 

÷tf]lsP jdf]lhd 

;fdfgx? ldnfOPsf] . 

 ;fdfg 

k|bz{g÷k|:t'lts/0f 

ug]{ snf ;DjlGw 

1fg . 

 

 

 

 

 

 

 

 

 

 

 

@= ;fdfgx? Tof]] tl/sfn] ldnfpg] h; cg';f/ 

– ;fdfgsf] ljj/0f / d"No u\fxsn] 

;lhn} b]Vg ;sf]; ÷b]Vg ;Sg] xf]; . 
– ;fdfgx? u|fxsn] ;lhn} lng ;sf]; 

÷lng;Sg] xf]; . 
 

#= ;fdfgx? lgwf{l/t u/]jdf]lhd ÷tf]lsP jdf]lhdsf] 

qmd cg';f/ /fVg]÷ldnfpg] . 

$= ;fdfgx? u|fxsnfO{ cfslif{t ug]{ tl/sfn] 

/fVg]÷ldnfpg] . 

% 

 

 

 

olb ;fdfgx? k|j4{g ug]{ vfnsf] j|f];/ jf 

ljj/l0fsf cyjf k|j4{g of]hgf -h:t}M Pp6f lsGbf 

Pp6f l;Q}_ k|bz{g÷k|Zt'lts/0f ug'{ 5 eg] Tof] 

of]hgf cg';f/sf] ;fdg ;Fu} k|bz{g ul/P÷ 

gul/Psf] kSsf ug]{ . 

 

cf}hf/, pks/0f / ;fdfu|Lx? (Tools, Equipment and Materials): e¥ofª, x's, 6'n .  

;'/Iff÷;fawfgLx? (Safety/Precautions): cfjZostf cg';f/ Unf]e k|of]u ul/Psf] . l;;L 

Sofd]/faf6 ;dfgsf] ;'/Iff ckgfO{Psf] . 
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;a df]8\o'n !=@M u|fxs l8lnË  

 

;do M ( 306f -;}_ ± ## 306f -Aof_ Ö $@ 306f                               

 

a0f{g -Description_M o; ;a df]8\o'ndf lalqm stf{ (Sales Person) n] u|fxsx?sf] klxrfg 

ul/ cfaZostf cg';f/ l8n ug]{ / plgx?sf] dgf]efagf a'le cfaZos a:t'x? vf]Hg dbt ug]{ 

tl/sf ;dfa]; ul/Psf 5g\ .  

 

på]Zox?-Objectives_ M 

o; ;a df]8\o'nsf] cGtdf k|lzIffyL{x? lalqm stf{ (Sales Person) n] ug]{ lgDg 

sfo{x? ug{ ;Ifd x'g] 5g\ . 

 

1 u|fxsnfO{ :jfut ug{ .  

2 u|fxssf] AolQmut ;fdfg Aoj:yfkg ug{ .   
3 u|fxssf] cfaZostf cg';f/ ;"rgf pknAw u/fpg .  

4 u|fxssf] ultlawLx¿ canf]sg ug{ . 

5 u|fxsn] vf]h]sf] ;fdfgx¿ vf]Hg ;xof]u ug{ . 
6 gofF ;fdfgsf] cfudg  / Scheme/Offer sf] ;"rgf lbg .  

 

sfo{x?(Tasks) M  
1 u|fxsnfO{ :jfut ug]{ .  

2 u|fxssf] AolQmut ;fdfg Aoj:yfkg ug]{ .  
3 u|fxssf] cfaZostf cg';f/ ;"rgf pknAw u/fpg] .  

4 u|fxssf] ultlawLx¿ canf]sg ug]{ .  

5 u|fxsn] vf]h]sf] ;fdfgx¿ vf]Hg ;xof]u ug]{ .  
6 gofF ;fdfgsf] cfudg  / Scheme/Offer sf] ;"rgf lbg] .  
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sfo{ ljZn]if0f (Task Analysis) 

s'n ;do M & 306f 

;}¢flGts M !=% 306f 

Aofaxfl/s M %=% 306f 

sfo{ (Task) ! M u|fxsnfO{ :jfut ug]{ .  

cf}hf/, pks/0f / ;fdfu|Lx? (Tools, Equipment and Materials): none 

;'/Iff÷;fawfgLx? (Safety/Precautions): ln‹, wd{ cg';f/ cleafbg ug]{ . 

 

 

 

s|=;+= 

(SN) 

sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg p4]Zo 

(Terminal 

performance 

objective) 

;+alGwt k|flalws 1fg 

(Related 

technical 

knowledge) 

!= u|fxsnfO{ gh/ ldnfP/  eye contact  n] ;Daf]wg ug]{ .  lbO{Psf] (Given): 

l/6]n ;k, u|fxs . 

sfo{ (Task): 

 u|fxsnfO{ :jfut ug]{ . 

dfkb08 (Standard): 

 u|fxs d':sfgsf] ;fy 

ns/df ;fdfg /flv :6f]/ 

k|a]z u/]sf] .  

 u|fxsnfO{ 

ul/g] :jfut 

;+aGwL 

hfgsf/L . 

 

 

 

 

@= gd:t], good morning/afternoon/evening h:tf 

zAbx?n] u|fxsnfO{ :jfut ug]{ . 

#= lagd|k'a{s :6f]/sf] af6f] b]vfOlbg] . 

$= u|fxs;Fu AolStut ;fdfgx? eP gePsf] ;f]Wg] .  

%= olb u|fxs;Fu AolStut ;fdfgx? 5g\ eg] ns/ b]vfOlbg] . 
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sfo{ ljZn]if0f (Task Analysis) 

 s'n ;do M & 306f 

;}¢flGts M !=% 306f 

Aofaxfl/s M %=% 306f 

sfo{ (Task) @ M u|fxssf] AolQmut ;fdfg Aoj:yfkg ug]{ . 

cf}hf/, pks/0f / ;fdfu|Lx? (Tools, Equipment and Materials): ns/, 6f]sg, Aofu . 

;'/Iff÷;fawfgLx? (Safety/Precautions): u|fxsnfO{ gub, lhG;L /fVg] Aoa:yfaf/] clu|d hfgsfl/ 

lbg ge'Ng] . 

 

s|=;+= 

(SN) 

sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg 

p4]Zo 

(Terminal 

performance 

objective) 

;+alGwt k|flalws 1fg 

(Related 

technical 

knowledge) 

!= olb u|fxs;Fu aflx/ /fVg'kg]{ AolStut ;fdfgx? 5g\ 

eg]  lagd|k'a{s ;f]Wg] . 

lbO{Psf] (Given): 

l/6]n ;k, u|fxs, 

6f]sg / ;fFrf] ePsf] 

ns/  

 

sfo{ (Task): 

 u|fxssf] 

AolQmut ;fdfg 

Aoj:yfkg ug]{ . 

 

 

dfkb08 

(Standard): 

 e|ddf gkl/ ;'/lIft 

lsl;dn] u|fxssf] 

;fdfgx? /flvPsf] .  

 u|fxssf] AolStut 

;fdfgx?sf] 

Aoa:yfkg ;+aGwL 

hfgsf/L . 
 u|fxssf] cfaZostf 

/ lbg'kg]{ ;]jf 

;+aGwL hfgsf/L . 

 

 

 

 

 

 

 

 

@= ;fawfgL k'a{s  u|fxssf] AolStut ;fdfgx? lng] / 

ns/ jf ;'/lIft :yfgdf /flvlbg] . 

#= ns/df  AolStut ;fdfgx? /fVg] / u|fxsnfO{ 6f]sg 

lbg] h]n] ;fdfgx?sf] klxrfg u5{ . 

$= ns/sf] ;fFrf] /fVg] hfgsfl/ lbg] . 

%= u|fxsnfO{ :6f]/ lt/ b]vfOlbg] . 

^= u|fxsnfO{ wGoafb lbg] . 
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sfo{ ljZn]if0f (Task Analysis) 

s'n ;do M & 306f 

;}¢flGts M !=% 306f 

Aofaxfl/s M %=% 306f 

sfo{ (Task) # M u|fxssf] cfaZostf cg';f/ ;"rgf pknAw u/fpg] . 
 

cf}hf/, pks/0f / ;fdfu|Lx? (Tools, Equipment and Materials): l/6]n ;k, u|fxs 

;'/Iff÷;fawfgLx? (Safety/Precautions): cfjZostf cg';f/ Unf]e k|of]u ul/Psf] . 

s|=;+= 

(SN) 

sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg 

p4]Zo 

(Terminal 

performance 

objective) 

;+alGwt k|flalws 1fg 

(Related 

technical 

knowledge) 

!= u|fxsnfO{ gd:sf/ ul/ :jfut ug]{ . lbO{Psf] (Given): 

l/6]n ;k, u|fxs  

sfo{ (Task): 

 u|fxssf] cfaZostf 

cg';f/ ;"rgf 

pknAw u/fpg] . 

dfkb08 

(Standard): 

 ;lx / ;f}xfb{ tj/n] 

lbPsf] hfgsf/Laf6 

u|fxs v'lz / ;Gt'li6 

b]lvPsf] .  

 ;fdfgsf] la:t[t 

hfgsf/L . 

 u|fxssf] xfpefp 

a'em\g ;Sg] 1fg . 

 laleGg lsl;dsf  
promotional 

offerings, 

product sf] 

af/]df hfgsf/L .  

 

 

 

 

 

@= u|fxsnfO{ s'g} hfgsf/L tyf ;xof]u ug'{ kb{5 ls elg 

;f]Wg] . 

#= klxnf u|fxssf] s'/f dg lbP/ ;'Gg] / u|fxsn] s] eGg 

vf]h]sf] /fd|f] ;+u a'em\g] . 

$= olb u|fxsn] eGg vf]h]sf] s'/f ga'em]df ld7f] af]lnn] 

cGo tl/sfaf6 u|fxsn] eGg vf]h]sf] s'/f a'em\g 

sf]l;z ug]{ .  

% cfkm'n] hfg] cg';f/sf] 1fg ;lx tl/sfn] k|of]u ul/ 

u|fxsn] vf]h] cg';f/sf] hfgsf/L lbg] . 

^= olb cfkm' ;+u kof{Kt hfgsf/L gePdf pko'Qm AolQm 

;+u u|fxsnfO{ k'¥ofO{ ;lx hfgsf/L lbg ;xof]u ug]{ . 

&= olb u|fxs ;+u yk lh1f;f ePdf ld7f] tyf ;f}xfb{ 

tj/n] hfgsf/L lbg] . 

*= ;fdfgsf s'g} Promotion offer eP  u|fxsnfO{ 

hfgsfl/ lbg] . 

(= cGTodf u|fxsnfO{ wGojfb lbg] . 
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sfo{ ljZn]if0f (Task Analysis) 

s'n ;do M & 306f 

;}¢flGts M !=% 306f 

Aofaxfl/s M %=% 306f 

sfo{ (Task) $ M u|fxssf] ultlawLx¿ canf]sg ug]{ . 

cf}hf/, pks/0f / ;fdfu|Lx? (Tools, Equipment and Materials): l/6]n ;k, u|fxs 

;'/Iff÷;fawfgLx? (Safety/Precautions): lalqm ug'{ kg]{ ;fdfgsf] k|sf/ / cj:yf cg';f/ km'6g], 

Rofltg] jf lau|g] s'/fnfO{ Vofn ul/ ;fjwflg ckgfOPsf] .   

s|=;+= 

(SN) 

sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg 

p4]Zo 

(Terminal 

performance 

objective) 

;+alGwt k|flalws 1fg 

(Related 

technical 

knowledge) 

!= u|fxs cfpFbf pleP/ tyf lgofn]/ ltlgx?nfO{ 

;xof]usf nfuL ;f]Wg] .  
lbO{Psf] (Given): 

l/6]n ;k, u|fxs 

 

sfo{ (Task): 

 u|fxssf] 

ultlawLx¿ 

canf]sg ug]{ . 

 

 

dfkb08 

(Standard): 

 u|fxssf] xfpefp 

tyf cfjZostf 

lgl/If0f ubf{ 

u|fxsn] s'g} klg 

lsl;dsf] c;lhnf] 

dxz'; gu/]sf] .  

 u|fxssf] xfpefp 

tyf cfjZostf 

lgl/If0f ul/ a'emg 

;Sg] 1fg .    

 

 

 

 

 

 

 

 

@= Ps 7fFpaf6 jf b]lvg] :yfgdf pleP/ u|fxssf] 

xfpefp lgofNg] t/ u|fxssf] kl5 kl5 gnfUg] .     

#= u|fxssf] ;]jfdf ;b}a tNnLg x'g] t/ ;flyx? ;+u ukm 

u/]/ a:g] tyf df]jfOndf v]n]/ a:g] h:tf sfo{x? 

gug]{ . 

$= u|fxs cndn k/]sf] b]lvPdf ;xof]usf] k|:tfa /fVg] . 

% olb ;xof]u dfu]df ;xof]u ul/lbg] . 
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sfo{ ljZn]if0f (Task Analysis) 

s'n ;do M & 306f 

;}¢flGts M !=% 306f 

Aofaxfl/s M %=% 306f 

sfo{ (Task) % M u|fxsn] vf]h]sf] ;fdfgx¿ vf]Hg ;xof]u ug]{ .   

 

cf}hf/, pks/0f / ;fdfu|Lx? (Tools, Equipment and Materials):  ;fdfgx? ;lxtsf] :6f]/, 

k;n . 

;'/Iff÷;fawfgLx? (Safety/Precautions):  lalqm ug'{ kg]{ ;fdfgsf] k|sf/ / cj:yf cg';f/ km'6g], 

Rofltg] jf lau|g] s'/fnfO{ Vofn ul/ ;fjwflg ckgfOPsf] .  

s|=;+= 

(SN) 

sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg 

p4]Zo 

(Terminal 

performance 

objective) 

;+alGwt k|flalws 1fg 

(Related 

technical 

knowledge) 

!= u|fxsnfO{ gd:sf/ ul/ :jfut ug]{ . lbO{Psf] (Given): 

l/6]n ;k, u|fxs 

 

sfo{ (Task): 

 u|fxsn] vf]h]sf] 
;fdfgx¿ vf]Hg 

;xof]u ug]{ . 

dfkb08 

(Standard): 

 u|fxsnfO{ cfjZostf 

cg';f/sf]  
size/color/variati

on sf ;fdfg k|Zt't 

ul/ laZjf; 

lbnfOPsf] .  

 u|fxsnfO{ ;Gt'i6 

u/fOPsf] .  

 u|fxsf] cleafbg / 

substitute ;fdfg 

;+aGwL 1fg .  

 

 

@= u|fxsn]  vf]h]sf] ;fdfg/;fOh//‹, cflb af/]df ;f]Wg] 

. 

#= u|fxsn]  vf]h]sf] ;fdfg gf]6 ug]{ jf :d/0f ug]{ . 

$= u|fxssf] cg'/f]w cg';f/sf] ;fdfg vf]Hg leqL :6f]/ 

jf k|Zt't ul/Psf] ;fdfgaf6 x]g]{ . 

%=  olb u|fxsn] eg] h:tf] ;fdfg k;n :6f]/df gePdf 

cGo lsGg ;Sg] pkfo h:t} c? df]8n, sn/ jf 

sDklgsf] u'0f:t/ o'Qm ;fdfg k|Zt't ug]{ .  

^= ;f}xfb{ ?kdf u|fxsnfO{ tkfO{sf] cfjZostf 

cg';f/sf] of] ;fdfg xf] elg laZjf; lbnfpg] .  

&= 

 

u|fxssf] cfjZostf  cg';f/sf] ;fdfg vf]lh 

laZjf; lnPsf]df u|fxsnfO{ wGojfb lbg] . 
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sfo{ ljZn]if0f (Task Analysis) 

s'n ;do M & 306f 

;}¢flGts M !=% 306f 

Aofaxfl/s M %=% 306f 

sfo{ (Task) ^ M gofF ;fdfgsf] cfudg  / Scheme/Offer sf] ;"rgf lbg] . 

 

cf}hf/, pks/0f / ;fdfu|Lx? (Tools, Equipment and Materials): Promotional 

materials, coupons and brochure 
;'/Iff÷;fawfgLx? (Safety/Precautions):  lalqm ug'{ kg]{ ;fdfgsf] k|sf/ / cj:yf cg';f/ km'6g], 

Rofltg] jf lau|g] s'/fnfO{ Vofn ul/ ;fjwflg ckgfOPsf] .   
 

s|=;+= 

(SN) 

sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg p4]Zo 

(Terminal performance 

objective) 

;+alGwt k|flalws 1fg 

(Related 

technical 

knowledge) 

!= u|fxsnfO{ gd:sf/ ul/ :jfut ug]{ . lbO{Psf] (Given): 

l/6]n ;k, u|fxs, brochure, 

coupon, promotional 

materials 

 

sfo{ (Task): 

gofF ;fdfgsf] cfudg  / 
Scheme/Offer sf] ;"rgf lbg] . 

dfkb08 (Standard): 

 k;n :6f]/sf]  scheme/offer 
af/]df u|fxsnfO{ /fd|f] ;+u 

a'emfOPsf] . 

 u|fxsn]  k;n :6f]/n] lbg]  
promotional material 
k|fKt u/]sf] . 

 k;n :6f]/n] lbg] 

;]jf ;'lawf tyf  
scheme/offer,   

promotional 

materials  sf] 

af/]sf] 1fg . 

hfgsf/L  
 Offer lbg] 

;fdfgsf] Offer 
;lsg] ;dosf] 

af/]df 1fg .    
 ;fdfg lalqmsf  

Terms & 

condition 

af/]df 1fg .    

 

 

 

@= u|fxsnfO{ ;f}xfb|{ ?kdf u|fxssf] s] cfjZostf xf] ;f] sf] 

nfuL ;xof]uL e'ldsf ug]{ . 

 u|fxsnfO{ s'g} scheme, offer  k|of]u ug{x'G5 ls 

;f]Wg]] . 

#= tTsflng cj:yfdf k;n :6f]/n] lbg]   scheme & 

offer  sf] af/]df hfgsf/L u/fpg] . 

$= k;n :6f]/n] lbg]   scheme & offer  h:tf] k|ltzt 

5'6,  scheme & offer validity time,  tyf cGo 

zt{sf a'Fbfsf af/]df lnkmn]6 cflb af6 k'/f hfgsf/L 

lbg] . 

% olb u|fxsnfO{ k;n :6f]/;+u ;DalGwt  s'g} 
Confusion ePdf ;f]Wg] . 

^= olb k;n :6f]/n] lbg] brochures jf Offer 

Coupons ePdf u|fxsnfO{ k|bfg ug]{ . 
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;a df]8\o'n !=#M ;/;fdfg laqmL  

;do M !%306f -;}_ ± %% 306f -Aof_ Ö &) 306f                               

 

a0f{g -Description_M o; df]8\o'ndf lalqm stf{ (Sales Person) n] lals ubf{ afu]{lgË 

x\ofG8n ug]{, ;/;fdfgx?sf] tf}n÷gfk ug]{ / lals| u/]sf] ;fdfg Koflsª ug]{ h:tf  tl/sfx? 

;dfa]; ul/Psf 5g\ .  

 

på]Zox?-Objectives_ M 

o; df]8\o'nsf] cGtdf k|lzIffyL{x? lalqm stf{ (Sales Person) n] ug]{ lgDg sfo{x? 

ug{ ;Ifd x'g] 5g\ . 

!  ;"rgf kfl6 jf d"No;"rL cWofalws ug{ . 

@  ;/;fdfgsf]  laa/0f pknAw u/fpg . 

#  ;/;fdfgsf] k|b{zg (Demonstration) ug{ . 
$  afu]{lgË x\ofG8n ug{ . 

%  lals| u/]sf] ;fdfg Koflsª ug{ . 

^  Hffgsf/L k"l:tsf af8\g . 

&  ;/;fdfgx¿ k'/\ofpg . 

*  ;/;fdfgx¿ ;f6\g . 

(  ;"´fa lng÷lbg . 

!)  ;/;fdfgx?sf] tf}n÷gfk ug{ . 

 

 

sfo{x?(Tasks) M  
!  ;"rgf kfl6 jf d"No;"rL cWofalws ug]{ . 

@  ;/;fdfgsf]  laa/0f pknAw u/fpg] . 

#  ;/;fdfgsf] k|b{zg (Demonstration) ug]{ . 
$  afu]{lgË x\ofG8n ug]{ . 

%  lals| u/]sf] ;fdfg Koflsª ug]{ . 

^  Hffgsf/L k"l:tsf af8\g] . 

&  ;/;fdfgx¿ k'/\ofpg] . 

*  ;/;fdfgx¿ ;f6\g] . 

(  ;"´fa lng]÷lbg] . 

!)  ;/;fdfgx?sf] tf}n÷gfk ug]{ . 
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sfo{ ljZn]if0f (Task Analysis) 

                                                      s'n ;do M & 306f  

                                                        ;}¢flGts M !=%  306f  

Aofaxfl/s M %=% 306f 

sfo{ (Task) ! M ;"rgf kfl6 jf d"No;"rL cWofalws ug]{ .            

 

cf}hf/, pks/0f / ;fdfu|Lx? (Tools, Equipment and Materials): /6]n ;k, Price List, 

Pricing  gun, Board Marker . 

;'/Iff÷;fawfgLx? (Safety/Precautions): Ps ;fdfgsf] d"No  csf]{df tag gx'g] ul/ ug'{kg]{ .  

 

s|=;+= 

(SN) 

sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg p4]Zo 

(Terminal 

performance 

objective) 

;+alGwt k|flalws 1fg 

(Related technical 

knowledge) 

!= ;fdfgsf] d"No;"lrsf ;fy ;fdfgsf] hf+r ug]{ . lbO{Psf] (Given): 

l/6]n ;k, Price List, 

Pricing  gun, Board 

Marker 

sfo{ (Task): 

 ;"rgf kfl6 jf d"No;"rL 

cWofalws ug]{ .  

dfkb08 (Standard): 

 ;"rgf kfl6 jf 6\ofudf 

d"No;"rL cWofalws 

ePsf] . 

 u|fxsnfO{ a'em\g] / 

u|fxssf] ;f]r;+u 

j:t'sf] d"No >]0fLnfO{ 

d]n u/fpg ;Sg] Ifdtf 

. 

 

 

@= Ps} d"No x'g]] ;fdfgnfO Ps 7fFpdf /fVg] . 

#= gofF  d"Nosf] ;"lr agfpg] . 

$= Pricing  gun df d"No lgwf{/0f ug]{ . 

%= Pricing  gun n]  d"No tag ug]{ . 

^= olb af]8{df cWofalws ug]{ xf] eg] k'/fgf]  d"No d]l6lbg] . 

&= Marker n]  af]8{df gofF  d"No nVg] . 
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sfo{ ljZn]if0f (Task Analysis) 

                                                      s'n ;do M & 306f  

                                                        ;}¢flGts M !=%  306f  

Aofaxfl/s M %=% 306f     

 sfo{ (Task) @ M ;/;fdfgsf]  laa/0f pknAw u/fpg] .      

cf}hf/, pks/0f / ;fdfu|Lx? (Tools, Equipment and Materials): product, manual 

;'/Iff÷;fawfgLx? (Safety/Precautions): u|fxssf] b[li6sf]0f a'e\bf laz]z rgfvf] /xg] .  

s|=;+= 

(SN) 
sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg 

p4]Zo 

(Terminal 

performance 

objective) 

;+alGwt k|flalws 1fg 

(Related 

technical 

knowledge) 

!= u|fxssf] b[li6sf]0faf6 j:t'sf] cWoog ug]{ . lbO{Psf] (Given): 

l/6]n ;k, u|fxs,  
Product, Manual, 

Competing 

Products 

 

sfo{ (Task): 

 ;/;fdfgsf]  

laa/0f tyf 

ljz]iftf pknAw 

u/fpg] .  

 

 

dfkb08 

(Standard): 

 u|fxsnfO{ j:t' 

k|lt ??lr b]lvPsf] 

. 

 u|fxssf] rfxgfnfO{ 

a'lem ;f] nfO{ 

j:t'sf] ljz]iftf;+u 

hf]8\g ;Sg] 

Ifdtfsf] 1fg . 

 

 

 

 

 

 

 

@= ljleGg lsl;dsf u|fxsx?n] j:t'af6 k|fKt ug]{ nfex? 

Aff/] ljZn]if0f ug]{ . 

#= j:t' ljz]iftf tyf nfe ljZn]if0f ug]{ . 

$= k|ltikwL{ j:t' / o;sf ljz]iftf ;DalGw a'em\g] . 

% u|fxsnfO{ clejfbg ug]{ . 

^= U|ffxssf] j:t' rfxgf ;DalGw  a'em\g] . 

&= u|fxssf] cfjZostfg';f/ j:t' ljz]iftf tyf nfesf] 

j0f{0f ug]{ . 

*= j:t' ljz]iftf / u|fxssf] nfedf match u/fpg] .  
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sfo{ ljZn]if0f (Task Analysis) 

                                                      s'n ;do M & 306f  

                                                        ;}¢flGts M !=%  306f  

Aofaxfl/s M %=% 306f 

sfo{ (Task) # M ;/;fdfgsf] k|b{zg (Demonstration) ug]{ .          

 

cf}hf/, pks/0f / ;fdfu|Lx? (Tools, Equipment and Materials): e¥ofª, x's, 6'n, sDKo'6/, 

Dofg'on a's, sf]lng, g/d sk8f, a|'d, 6«nL, af:s]6 . 

;'/Iff÷;fawfgLx? (Safety/Precautions): u|fxssf] k|ltafb ubf{ cf3ft gk'Ug] ul/ ug]{ . l;;L 

Sofd]/faf6 ;dfgsf] ;'/Iff ckgfO{Psf] . 

s|=;+= 

(SN) 

sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg p4]Zo 

(Terminal 

performance 

objective) 

;+alGwt k|flalws 1fg 

(Related 

technical 

knowledge) 

!= u|fxsnfO{ :jfut ug]{ . lbO{Psf] (Given): 

l/6]n ;k, u|fxs  

 

sfo{ (Task): 

 ;/;fdfgsf] k|b{zg 

(Demonstration) ug]{ 
. 

dfkb08 (Standard): 

 ;/;fdfg lsGgsf nfuL 

u|fxs pTk|]/Lt ePsf] . 

 u|fxsnfO{ ;fdfgsf] 

af/]df /fd|f] k|:t'lt u/]sf] 

. 

 ;fdfgsf] la:t[t 

hfgsf/L . 

 k|lt:klw{ tyf 

k|lt:yfkg ;fdfgsf] 

laif]ztfsf] hfgsf/L 

. 

 u|fxssf] xfpefp 

a'em\g ;Sg] 1fg . 

 

 

 

 

 

 

 

@= u|fxssf] xfpefp a'e\mg] . 

#= u|fxssf] cfjZostf af/] hfgsf/L lng] . 

$= u|fxssf] cfjZostfnfO{ sb/ ub}{ yk hfgsf/L lbg] . 

% 

 

k;ndf ePsf] ;fdfg / u|fxssf] cfjZostf ldn] lgldn]sf] 

5'6\ofpg] . 

^= u|fxsnfO{ ;DalGwt 7fFpdf nlu ;fdfg k|Zt'lt ug]{ . 

&= u|fxssf]] k|ltafbsf] laZa;lgo tj/n] ;fdgf ug]{ . 

*= ;fdfg lalqmsf nfuL clGtd laqmL ;DkGg ug]{ . 
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sfo{ ljZn]if0f (Task Analysis) 
 s'n ;do M & 306f  

                                                        ;}¢flGts M !=%  306f  

Aofaxfl/s M %=% 306f    

sfo{ (Task) $ M afu]{lgË x\ofG8n ug]{ .                

cf}hf/, pks/0f / ;fdfu|Lx? (Tools, Equipment and Materials): Price list 

;'/Iff÷;fawfgLx? (Safety/Precautions): k/]sf] d"No g36fO d"No lgwf{/0f ug]{ . 

  

s|=;+= 

(SN) 

sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg 

p4]Zo 

(Terminal 

performance 

objective) 

;+alGwt k|flalws 1fg 

(Related technical 

knowledge) 

!= u|fxssf] k|Zg / ;'gfOnfO{ cg's'n agfpg] . lbO{Psf] (Given): 

l/6]n ;k, u|fxs,  
Price List 

 

sfo{ (Task): 

 afu]{lgË x\ofG8n 

ug]{ . 

 

 

dfkb08 

(Standard): 

 u|fxs ljZj:t ePsf] 

. 

 j:t' laqmL ePsf] . 

 ;Demf}tf ;Lk, 

Jojxfl/s ;Lk / 

;+rf/ ;Lk sf] 1fg 

 

 

 

 

 

 

 

 

@= u|fxssf] d'Vo ;d:ofaf/] a'em\g] . 

#= u|fxssf] k|ltafbdf ;xdt x'g] / lagd|k'a{s u|fxssf] 

c;xdltsf]  k|ltafb ug]{ . 

$= j:t' d"Nodf u|fxs;+u ;Demf}tf ug]{ -j:t'sf] d"No g36fO{ 

j:t'sf] d"Vo ;'lawfdf u|fxsnfO{ ljZj:t agfpg]_ . 

% laqmL 5'6 k|bfg ug]{ . 

^= u|fxsnfO{ v/Lbsf] nflu cg'/f]w ub}{ laqmL ;dfKt ug]{ . 

&= u|fxsnfO{ ljZj:t agfO{ laqmL ug]{ . 
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sfo{ ljZn]if0f (Task Analysis) 

                                                      s'n ;do M & 306f  

                                                        ;}¢flGts M !=%  306f  

Aofaxfl/s M %=% 306f    

sfo{ (Task) % M lals| u/]sf] ;fdfg Koflsª ug]{ .               

 

cf}hf/, pks/0f / ;fdfu|Lx? (Tools, Equipment and Materials):  Wrapping Materials, 

Stapler, Cello Tape, Cutter, Pen, Ribbon, Gloves, Cutting Board 

;'/Iff÷;fawfgLx? (Safety/Precautions): vfB a:t' lals| ubf{ ;kmfOdf Wofg lbg] .  

s|=;+= 

(SN) 

sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg 

p4]Zo 

(Terminal 

performance 

objective) 

;+alGwt k|flalws 1fg 

(Related technical 

knowledge) 

!= u|fxsnfO{ ;xL j:t' 5gf}6 ug{ d2t ug]{ . lbO{Psf] (Given): 

l/6]n ;k, u|fxs,  
Product, 

Packaging and 

Wrapping 

Materials 

sfo{ (Task): 

 lals| u/]sf] 

;fdfg Koflsª 

ug]{ . 

dfkb08 

(Standard): 

 :tl/o / ;'/lIft 

KoflsË ul/Psf] . 

 af]Sgdf ;xhtf . 

 

 

 j:t'nfO{ Kofs ug]{ 

tyf ;hfj6 ug]{ 1fg 

. 

 

 

 

 

 

 

 

 

@= 5gf}6 ul/Psf] j:t'nfO{ /\ofsaf6 lgsfnL vf]nL b]vfpg] . 

#= j:t'nfO{ d"No clen]v / lahs k|lqmofsf nflu Sof;\ 

sfpG6/ ;Dd lnP/ hfg] . 

$= Wrapping ug]{ a:t' 5gf}6 ug{ u|fxsnfO{ ;f]Wg] . 

% j:t'nfO{ Kofs u/L emf]nfdf xfnL af]Sg ;xh agfpg] . 

^= Kofs ul/Psf] j:t'nfO{ u|fxssf] uf8L;Dd n}hfg d2t ug]{ 

. 

&= :6f]/df e]6 ug{sf] nfuL u|fxsnfO{ wGojfb 1fkg ug]{ . 
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sfo{ ljZn]if0f (Task Analysis) 

                                                      s'n ;do M & 306f  

                                                        ;}¢flGts M !=%  306f  

Aofaxfl/s M %=% 306f    

sfo{ (Task) ^ M Hffgsf/L k"l:tsf af8\g] .                    

 

cf}hf/, pks/0f / ;fdfu|Lx? (Tools, Equipment and Materials): Product, Product 

Manual Book 

;'/Iff÷;fawfgLx? (Safety/Precautions):  a:t'sf] ;+a]bgl;ntf cg';f/ atfOlbg] . 

  

s|=;+= 

(SN) 

sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg p4]Zo 

(Terminal 

performance 

objective) 

;+alGwt k|flalws 1fg 

(Related technical 

knowledge) 

!= u|fxsn] 5gf]6 u/]sf] j:t'  k|bz{g ug]{ . lbO{Psf] (Given): 

l/6]n ;k, u|fxs,  
Product Manual 

 

sfo{ (Task): 

 Hffgsf/L k"l:tsf af8\g] 

. 

dfkb08 (Standard): 

 u|fxsn] j:t' hfgsf/L 

k'l:tsfsf] af/] a'lem 

j:t' k|of]u ljlw 

l;s]sf] . 

 n]lvPsf] s'/f 

k9\g ;Sg] . 

 

 

 

 

 

 

 

 

@= j:t' pkof]u ug]{ tl/sf b]vfOlbg] . 

#= j:t' hfgsf/L k'l:tsf b]vfpg] / k|bfg ug]{ . 

$= u|fxsnfO{ j:t' hfgsf/L k'l:tsf k|of]u ug{ cg'/f]w ug]{ 

. 

% u|fxssf] j:t' hfgsf/L k'l:tsf k|of]u af/] k|Zgx?sf] 

pQ/ lbg] . 

^= j:t' hfgsf/L k':ts u|fxsnfO{ x:tfGt/0f ug]{ cyjf 

To;nfO{ j:t';+u} Kofs ug]{ . 
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sfo{ ljZn]if0f (Task Analysis) 

                                                      s'n ;do M & 306f  

                                                        ;}¢flGts M !=%  306f  

Aofaxfl/s M %=% 306f    

   sfo{ (Task) & M ;/;fdfgx¿ k'/\ofpg] .                          

cf}hf/, pks/0f / ;fdfu|Lx? (Tools, Equipment and Materials): Delivery Bag,  

Product 

;'/Iff÷;fawfgLx? (Safety/Precautions): Product cushioning materials sf] k|of]u ug]{ . 

s|=;+= 

(SN) 

sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg p4]Zo 

(Terminal performance 

objective) 

;+alGwt k|flalws 1fg 

(Related 

technical 

knowledge) 

!=  ;fdfg 8]lne/ ug']{ kg]{ xf] eg] u|fxsnfO{ cg'/f]w 

ug]{ . 

lbO{Psf] (Given): 

l/6]n ;k, u|fxs,  Product, Bag 

 

sfo{ (Task): 

 ;/;fdfgx¿ k'/\ofpg] . 

 

 

dfkb08 (Standard): 

 ;fdfgnfO{ u|fxsn] eg]sf]  

:yfgdf ;'/lIft k'/\ofO 

yGSofOlbPsf] .   

 

 ;fdfgnfO cf];f/ 

k;f/ ubf{ ul/g] 

Kofls‹ ;+DagwL 

1fg . 

 

 

 

 

 

 

 

@= s'g 7fFpdf 8]lne/ ug']{ kg]{ xf]  u|fxsnfO{ ;f]Wg] .     

#= ;fdfgnfO{ u|fxssf] ufl8 jf pknAw u/fOPsf] 

7]ufgfdf k'/\ofOlbg] . 

$= ;fdfgnfO{ u|fxsn] eg]sf]  :yfgdf ;'/lIft 

k'/\ofOlbg] . 

% ;fdfgnfO{ u|fxssf]  :yfgdf ;fawflgk'a{s 

yGSofOlbg] . 

^= ;fdfg Nofpg] df}sf  pknAw u/fPsf]df  

u|fxsnfO{ wGoafb lbg] .  
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sfo{ ljZn]if0f (Task Analysis) 

                                                      s'n ;do M & 306f  

                                                        ;}¢flGts M !=%  306f  

Aofaxfl/s M %=% 306f   

sfo{ (Task) * M ;/;fdfgx¿ ;f6\g] .   

 

cf}hf/, pks/0f / ;fdfu|Lx? (Tools, Equipment and Materials):  Products, 

Packaging Materials  

;'/Iff÷;fawfgLx? (Safety/Precautions):  laqmL ul/Psf] j:t' 6'6km'6 jf k|of]u u/]sf] jf gu/]sf] 

/fd|f] ;Fu /fd|/L hf+Rg] . 

s|=;+= 

(SN) 

sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg p4]Zo 

(Terminal 

performance 

objective) 

;+alGwt k|flalws 1fg 

(Related 

technical 

knowledge) 

!= klxn] laqmL ul/Psf] j:t'sf ;fy cfPsf u|fxsnfO{ ;do 

ug]{ . 

lbO{Psf] (Given): 

l/6]n ;k, u|fxs,  
Exchanging situation 

 

 

sfo{ (Task): 

 ;/;fdfgx¿ ;f6\g] 

. 

 

 

dfkb08 (Standard): 

 k|lt:yflkt j:t'af6 

u|fxs ;Gt'i6 ePsf] 

. 

 

 j:t' ljZn]if0f / 

j:t' ldnfg 

;+DagwL 1fg . 

 

 

 

 

 

 

 

 

 

@= u|fxssf] s'/f ;'Gg] / j:t' lkmtf{sf] sf/0f a'em\g] . 

#= j:t'nfO{ 6'6km'6 jf k|of]u u/]sf] jf gu/]sf]  nflu /fd|/L 

hf+Rg] .  

$= cfkm\g} :6f]/af6} laqmL eP gePsf] lgLZrt ug]{ . 

%= u|fxsnfO{ ;dfg lsl;dsf] j}slNks j:t' b]vfOlbg] . 

^= j:t'nfO{ u|fxs;+u a6'nL k|lt:yfkg j:t'sf] Joj:yf 

ul/lbg] . 

&= u|fxs;+usf] lx;fa km5{of}6 ug]{ . 
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sfo{ ljZn]if0f (Task Analysis) 

                                                      s'n ;do M & 306f  

                                                        ;}¢flGts M !=%  306f  

Aofaxfl/s M %=% 306f    

 sfo{ (Task) ( M ;"´fa lng]÷lbg] .              

 

cf}hf/, pks/0f / ;fdfu|Lx? (Tools, Equipment and Materials): Product Manual, 

Product, Suggestion Form 

;'/Iff÷;fawfgLx? (Safety/Precautions): u|fxsnfO{ ;"emfj lbbf ;sf/fTds ?kdf lnof]; elg 

laz]; Vofn /fVg] . 

  

s|=;+= 

(SN) 

sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg 

p4]Zo 

(Terminal 

performance 

objective) 

;+alGwt k|flalws 1fg 

(Related technical 

knowledge) 

!= u|fxsnfO{ j:t' af/] k|ltlqmof lbg cg'/f]w ug]{ . lbO{Psf] (Given): 

l/6]n ;k, u|fxs,  
suggestion form 

;"emfj kmf/fd 

 

sfo{ (Task): 

 ;"´fa lng]÷lbg] 

. 

 

dfkb08 (Standard): 

 u|fxssf] ;"emfj 

sfof{Gjog ul/Psf] . 

 u|fxsnfO{ lbOPsf] 

;"emfj ;sf/fTds 

?kdf lnPsf] . 

 ;+rf/ / j:t' ;+rfng 

tyf ;Def/ ;+DagwL 

1fg .  

 

 

 

 

 

 

 

 

@= u|fxssf] ;"emfjx?nfO{ ;'Gg] . 

#= ;"emfj kmf/fd lbO eg{ nufpg] . 

$= Gffd n]Vg clgafo{ gug]{ . 

% u|fxsnfO{ j:t' pkof]u cj;/ af/] ;"emfj lbg] . 

^= u|fxsnfO{ cGt/lqmofsf] nflu wGojfb 1fkg ug]{ . 

&= u|fxssf] ;"emfjx? /fd|/L a'em] ga'em]sf] lglZrt ug]{ . 
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sfo{ ljZn]if0f (Task Analysis) 

s'n ;do M & 306f  

                                                        ;}¢flGts M !=%  306f  

Aofaxfl/s M %=% 306f   

                                                         

sfo{ (Task) !) M ;/;fdfgx?sf] tf}n÷gfk ug]{ .              

cf}hf/, pks/0f / ;fdfu|Lx? (Tools, Equipment and Materials): Product, Weighing  

Machine 

;'/Iff÷;fawfgLx? (Safety/Precautions): tf}n oGqnfO{ ;dfof]hg u/L hf+r ug]{ . cfjZostf 

cg';f/ kGhf, df:s k«of]u ug]{ . 

 

s|=;+= 

(SN) 

sfo{ r/0fx?  

(Steps) 

clGtd sfo{;Dkfbg p4]Zo 

(Terminal 

performance 

objective) 

;+alGwt k|flalws 1fg 

(Related 

technical 

knowledge) 

!= u|fxsnfO{ laqmL ul/Psf] j:t' sfpG6/ ;Dd n}hfg 

d2t ug]{ . 

lbO{Psf] (Given): 

l/6]n ;k, u|fxs,   

tf}n oGq 

 

sfo{ (Task): 

 ;/;fdfgx?sf] 

tf}n÷gfk ug]{ . 

 

 

dfkb08 (Standard): 

 j:t' jhg / Kofs 

jhgsf] d]n eO u|fxs 

;G6'li6 ePsf] . 

 

 OsfO ;+DagwL 

1fg .  

 

 

 

 

 

 

 

 

@= tf}n oGqnfO{ ;dfof]hg u/L hf+r ug]{ . 

#= 5gf}6 ul/Psf] j:t'nfO{ tf}n ug]{ . 

$= u|fxsnfO{ j:t' jhg b]vfOlbg] . 

% u|fxs ;G6'i6 geP ;Dd j:t' jhg k'glg{lZrt ug]{ . 

^= j:t'nfO{ Kofs u/L u|fxsnfO{ 9'jfgL ul/lbg] .  



39 

 

 

df]8\o'n @M ;/;fdfg Aoa:yfkg 

 

;do M !$ 306f -;}_ ± $@ 306f -Aof_ Ö %^ 306f                               

 

a0f{g -Description_M o; df]8\o'ndf ;/;fdfgsf] Aoa:yfkg ug]{;FFu ;DalGwt 1fg / l;kx?  

;dfa]; ul/Psf 5g\ . 

 

på]Zox?-Objectives_ M 

o; df]8\o'nsf] cGtdf k|lzIffyL{x? lalqm stf{ (Sales Person) n] ug]{ lgDg sfo{x? 

ug{ ;Ifd x'g] 5g\ . 

1. Dffu k]z ug{ .  

2. ;/;fdfgx¿ vl/b ug{ . 

3. u|fxssf] Dffu cg'f;f/sf] ;/;fdfgx¿sf] ;"lr tof/L÷¿h' ug{ . 

4. ;/;fdfgx¿ e08f/0f ug{ . 

5. ldtL gf3]sf / Iflt ePsf ;/;fdfgx¿ 5'6\ofpg . 

6. k"gM dfu ePsf ;fdfgsf] uf]bfddf :6s /]s8{ /fVg .  

7. ;/;fdfgx¿sf] /]s8{ /fVg] . 

 

 

 

sfo{x?(Tasks) M  
 

1. Dffu k]z=ug]{] .  

2. ;/;fdfgx¿ vl/b ug]{ .  

3. u|fxssf] Dffu cg'f;f/sf] ;/;fdfgx¿sf] ;"lr tof/L÷¿h' ug]{ . 

4. ;/;fdfgx¿ e08f/0f ug]{ .  

5. ldtL gf3]sf / Iflt ePsf ;/;fdfgx¿ 5'6\ofpg] . 

6. k"gM dfu ePsf ;fdfgsf] uf]bfddf :6s /]s8{ /fVg] .  

7. ;/;fdfgx¿sf] /]s8{ /fVg] . 
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sfo{ ljZn]if0f (Task Analysis) 

s'n ;do M * 306f  

                                                        ;}¢flGts M @  306f  

Aofaxfl/s M ^ 306f   

                                                      

sfo{ (Task) ! M Dffu k]z=ug]{] .  

s|=;+= 

(SN) 

sfo{ r/0fx? 

(Steps) 

clGtd sfo{;Dkfbg p4]Zo 

(Terminal 

performance 

objective) 

;+alGwt k|flalws 1fg 

(Related technical 

knowledge) 

! :6f]/ zfvf ;Fu ;dGjo ug]{ .  lbO{Psf] (Given): 

 ;fdfgePsf] 

e08f/ sIf  

sfo{ (Task): 

Dffu k]z=ug]{] . 

dfkb08 (Standard): 

 ;/;fdfgsf] 

cfjZostf 

lgwf{/0f ul/Psf] . 

 vl/b zfvfnfO{ 

hfgsf/L u/fOPsf] 

. 

 ;/;fdfgsf] 

lj:t[tL hfgsf/L 

. 

 lan ?h' ug]{ 1fg 

.  c+s ul0ftLo 

1fg . 

 Dofb u'h|Lg] / 

gu'h|Lg] ;fdfgsf] 

hfgsf/L . 

 ;/ ;fdfgsf] 

jf:tjLstfsf] 

af/]df hfgsf/L -

6'6 km'6sf] 

;Gbe{df _ . 

 lhG;L 

Joj:yfkgsf] 

af/]]df hfgsf/L . 

@ ;/;fdfgsf] df}Hbft cj:yfaf/] hfgsf/L lng] .  

# at{dfg df}Hhfbsf] cj:yfsf] cfwf/df 

gk'u ;fdfgsf] cfjZostf klxrfg ug]{ . 

$ klxrfg ul/Psf] ;/;fdfg vl/b zfvfnfO{ hfgsf/L 

u/fpg] . 

cf}hf/, pks/0f / ;fdfu|Lx? (Tools, Equipment and Materials): lan, c8{/ l:nk, k]G;Ln, 

O/]h/, 6'n, e¥ofË, Sofns'n]6/, 6f]s/L, nf]8/, af/ sf]8 l/8/,  ¥ofs, 6]jn, s'lr{, g/d sk8f 

;'/Iff÷;fawfgLx? (Safety/Precautions): cfjZostf cg';f/ x]nd]6, kGhf, df:s k«of]u ePsf] . 

l;;L Sofd]/faf6 ;dfgsf] ;'/Iff ckgfO{Psf] . 
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sfo{ ljZn]if0f (Task Analysis) 

s'n ;do M * 306f  

                                                        ;}¢flGts M @  306f  

Aofaxfl/s M ^ 306f   

sfo{ (Task) @ M ;/;fdfgx¿ vl/b ug]{ . 

s|=;+= 

(SN) 

sfo{ r/0fx? 

(Steps) 

clGtd sfo{;Dkfbg p4]Zo 

(Terminal 

performance 

objective) 

;+alGwt k|flalws 1fg 

(Related technical 

knowledge) 

! vl/b ug'{ kg]{ ;fdfgsf] cfjZostf lgwf{/0f ug]{ . lbO{Psf] (Given): 

;fdfgePsf] e08f/ sIf  

sfo{ (Task): 

 ;/;fdfgx¿ vl/b 

ug]{ . 

dfkb08 (Standard): 

 pko'St cfk"lt{ 

stf{sf] 5gf]6 

ul/Psf] (cfwf/x? 

d"No, oftfoft, 

5'6 tyf cGo 

;'ljwfx?) . 

 

 

 ;fdfgsf] lj:t[tL 

hfgsf/L . 

 lan ?h' ug]{ 1fg 

.  

 ul0ftLo 1fg 

ePsf] 

 af]nkq cfxjfg 

k|s[ofsf] hfgsf/L 

 ;/;fdfgsf] 

k|s[lt cg';f/ 

e08f/0fsf] 

hfgsf/L 

 ;/ ;fdfgsf] 

jf:tjLstfsf] 

af/]df hfgsf/L -

6'6 km'6sf] 

;Gbe{df _ 

 lhG;L 

Joj:yfkgsf] 

af/]]df hfgsf/L 

@ vl/b ug'{kg]{ ;/;fdfgsf] af]nkqcfXjfg ug]{ . 

# cfk'tf{stf{ 5gf}6 ug]{ . 

$ d'No, u'0f:t/, 9'jflg nfut, cfk'lt{stf{sf] 

laZjf;lgotf, cfk"lt{stf{sf] Od]h cfwf/df 

cfk"lt{stf{sf] 5gf}6 ug]{ . 

% rog ul/Psf] cfk'lt{stf{af6 ;/;fdfg vl/b ug]{ . 

cf}hf/, pks/0f / ;fdfu|Lx? (Tools, Equipment and Materials): lan, c8{/ l:nk, k]G;Ln, 

O/]h/, 6'n, e¥ofË, Sofns'n]6/, 6f]s/L, nf]8/, af/ sf]8 l/8/,  ¥ofs, 6]jn, s'lr{, g/d sk8f . 

;'/Iff÷;fawfgLx? (Safety/Precautions): cfjZostf cg';f/ x]nd]6, kGhf, df:s k«of]u ePsf] . 

l;;L Sofd]/faf6 ;dfgsf] ;'/Iff ckgfO{Psf] . 
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sfo{ ljZn]if0f (Task Analysis)  

  s'n ;do M * 306f  

                                                        ;}¢flGts M @  306f  

Aofaxfl/s M ^ 306f   

sfo{ (Task) #M u|fxssf] Dffu cg'f;f/sf] ;/;fdfgx¿sf] ;"lr tof/L÷¿h' ug]{ . 

. 

s|=;+= 

(SN) 

sfo{ r/0fx? 

(Steps) 

clGtd sfo{;Dkfbg p4]Zo 

(Terminal performance 

objective) 

;+alGwt k|flalws 1fg 

(Related technical 

knowledge) 

! u|fxsn] vf]h]sf] ;fdfgsf] l6kf]6 lng] . lbO{Psf] (Given): 
;fdfgePsf] e08f/ sIf  

sfo{ (Task): 

 u|fxssf] Dffu 

cg'f;f/sf] ;/;fdfgx¿sf] ;"l

r tof/L÷¿h' ug]{ . 

dfkb08 (Standard): 

 dfu cg';f/sf] ;/ ;fdfgx? 

kfOof],  cfwf/x? -u'0f:t/, 

ljwL, ;do kl/df0f_ . 

 tf]lsPsf] ;dodf cfPsf] . 

 tf]lsPsf] kl/df0fdf cfPsf] .  

 tf]lsPsf] ljwLcg';f/ . 

 tf]lsPsf] u'0f:t/ cg';f/ 

ePsf] . 

 ;fdfgsf] lj:t[tL 

hfgsf/L . 

 ;/;fdfgsf] 

k|s[lt cg';f/ 

e08f/0fsf] 

hfgsf/L . 

 Dofbu'h|Lg] / 

gu'h|Lg] ;fdfgsf] 

hfgsf/L  . 

 ;/ ;fdfgsf] 

jf:tjLstfsf] 

af/]df hfgsf/L -

6'6 km'6sf] 

;Gbe{df _ . 

 lhG;L 

Joj:yfkgsf] 

af/]]df hfgsf/L . 

@ lbge/L lnOPsf] l6kf]]6nfO{ hDdf kfg]{ .  

# l6kf]6 ul/Psf] ;fdfgsf] ;"lrs[t ug]{ . 

$ u|fxssf] dfu;'rL adf]lhdsf] ;fdfg 5 

5}g ?h' ug]{ . 

% u|fxssf] dfu ;"lr cg';f/ 

gk'u ;fdfg ;DalGwt zfvfdf dfu 

ug]{ . 

 

  

cf}hf/, pks/0f / ;fdfu|Lx? (Tools, Equipment and Materials): lan, c8{/ l:nk, k]G;Ln, 

O/]h/, 6'n, e¥ofË, Sofns'n]6/, 6f]s/L, nf]8/, af/ sf]8 l/8/,  ¥ofs, 6]jn, s'lr{, g/d sk8f . 

;'/Iff÷;fawfgLx? (Safety/Precautions): cfjZostf cg';f/ x]nd]6, kGhf, df:s k«of]u ePsf] . 

l;;L Sofd]/faf6 ;dfgsf] ;'/Iff ckgfO{Psf] . 
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sfo{ ljZn]if0f (Task Analysis) 

                                                     s'n ;do M * 306f  

                                                        ;}¢flGts M @  306f  

Aofaxfl/s M ^ 306f   

   

sfo{ (Task) $ M ;/;fdfgx¿ e08f/0f ug]{ . 

s|=;+= 

(SN) 

sfo{ r/0fx? 

(Steps) 

clGtd sfo{;Dkfbg p4]Zo 

(Terminal performance 

objective) 

;+alGwt k|flalws 1fg 

(Related technical 

knowledge) 

! dfu / lan cg';f/sf] k|fKt ;fdfg 

?h' ug]{ 

lbO{Psf] (Given): 
;fdfgePsf] e08f/ sIf  

sfo{ (Task): 

 ;/;fdfgx¿ e08f/0f 

ug]{ . 

dfkb08 (Standard): 

 ;fdfg e08f/0f ug]{ plrt 

:yfgsf] klxrfg u/]sf] . 

 ;fdfg k|s[ltsf] ;/ 

;fdfgx? 56\ofOPsf] . 

 ;fdfgsf] k|s[ltsf] cfwf/df 

;DalGwt ;fdfgx? sd 

;do, ldtAooL ta/n] 

hf]lvd /lxt tl/sfn] 

e08f/0f ul/Psf] . 

 vf]lhPsf] ;fdfg pko'Qm 

:yfgdf kfOPsf] . 

 ;fdfgsf] lj:t[tL hfgsf/L 

. 

 lan ?h' ug]{ 1fg .  

 ul0ftLo 1fg ePs] . 

 ;/;fdfgsf] k|s[lt cg';f/ 

e08f/0fsf] hfgsf/L . 

 Dofbu'h|Lg] / gu'h|Lg] 

;fdfgsf] hfgsf/L .  

 ;/ ;fdfgsf] 

jf:tjLstfsf] af/]df 

hfgsf/L -6'6 km'6sf] 

;Gbe{df _ . 

 lhG;L Joj:yfkgsf] af/]]df 

hfgsf/L . 

@ ?h' ul/Psf ;fdfgx? 

pko'Qm :yfgdf e08f/0f ug]{ . 

# e08f/0f ubf{ ;fdfgsf] k|s[lt 

cg'?k ;lhnf], sd ;do / ldtJooL 

tl/sfn] /fVg] .  

$ 6'6km'6 / Dofb gf3]sf ;fdfgx? 

5'§ofpg] . 

cf}hf/, pks/0f / ;fdfu|Lx? (Tools, Equipment and Materials): lan, c8{/ l:nk, k]G;Ln, 

O/]h/, 6'n, e¥ofË, Sofns'n]6/, 6f]s/L, nf]8/, af/ sf]8 l/8/,  ¥ofs, 6]jn, s'lr{, g/d sk8f . 

;'/Iff÷;fawfgLx? (Safety/Precautions): cfjZostf cg';f/ x]nd]6, kGhf, df:s k«of]u ePsf] . 

l;;L Sofd]/faf6 ;dfgsf] ;'/Iff ckgfO{Psf] . 
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sfo{ ljZn]if0f (Task Analysis) 

s'n ;do M * 306f  

                                                        ;}¢flGts M @  306f  

Aofaxfl/s M ^ 306f   

sfo{ (Task) % M ldtL gf3]sf / Iflt ePsf ;/;fdfgx¿ 5'6\ofpg] . 

s|=;+= 

(SN) 

sfo{ r/0fx? 

(Steps) 

clGtd sfo{;Dkfbg p4]Zo 

(Terminal performance 

objective) 

;+alGwt k|flalws 1fg 

(Related technical 

knowledge) 

! k|fKt ;/ ;fdfgsf] lgl/If0f ug]{ . lbO{Psf] (Given): 
;fdfgePsf] e08f/ sIf  

sfo{ (Task): 

 ldtL gf3]sf / Iflt 

ePsf ;/;fdfgx¿ 

5'6\ofpg] . 

dfkb08 (Standard): 

 ;fdfgsf] Expire 

Date kQf nufPsf] . 

 ;fdfg k|fKt ldlt olsg 

ul/Psf] . 

 t'ngf ubf{ Dofb u'h|]sf] 

kQf nufOPsf] . 

 6'6]sf], km'6]sf], 

eflRrPsf] / dfkb08 

cg';f/ ePsf] ÷gePsf] 

cfwf/df 5'§ofOPsf] . 

 ;fdfgsf] lj:t[tL 

hfgsf/L . 

 lan ?h' ug]{ 1fg .  

 ul0ftLo 1fg ePsf] . 

 ;/;fdfgsf] k|s[lt 

cg';f/ e08f/0fsf] 

hfgsf/L . 

 Dofbu'h|Lg] / gu'h|Lg] 

;fdfgsf] hfgsf/L .  

 ;/ ;fdfgsf] 

jf:tjLstfsf] af/]df 

hfgsf/L -6'6 km'6sf] 

;Gbe{df _ . 

 

@ ldlt gfu]sf / Iflto"Qm ;fdfgsf] 

cg'dfg ug]{ . 

# cg'dflgt ;fdfg 5'§ofpg / 

km/s :yfgdf /fVg 6«lnsf] Aoj:yf 

ug]{ . 

$ e08f/0f ul/Psf ;fdfgaf6  

s= ldtL gf3]sf ;fdfg 5'6\ofpg] 

v=6'6km'6 -Damage_ ;fdfg 

5'6\ofpg] . 

% 5'§ofOPsf ;/;fdfgnfO{ 5'§} 7fFpdf 

/fVg] . 

cf}hf/, pks/0f / ;fdfu|Lx? (Tools, Equipment and Materials): lan, c8{/ l:nk, k]G;Ln, 

O/]h/, 6'n, e¥ofË, Sofns'n]6/, 6f]s/L, nf]8/, af/ sf]8 l/8/,  ¥ofs, 6]jn, s'lr{, g/d sk8f . 

;'/Iff÷;fawfgLx? (Safety/Precautions): cfjZostf cg';f/ x]nd]6, kGhf, df:s k«of]u ePsf] . 

l;;L Sofd]/faf6 ;dfgsf] ;'/Iff ckgfO{Psf] . 
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sfo{ ljZn]if0f (Task Analysis) 

s'n ;do M * 306f  

                                                        ;}¢flGts M @  306f  

Aofaxfl/s M ^ 306f   

                                                        

 sfo{ (Task) % M k"gM dfu ePsf ;fdfgsf] uf]bfddf :6s /]s8{ /fVg] .  
s|=;+= 

(SN) 

sfo{ r/0fx? 

(Steps) 

clGtd sfo{;Dkfbg p4]Zo 

(Terminal performance 

objective) 

;+alGwt k|flalws 1fg 

(Related technical 

knowledge) 

! ldlt gfw]sf tyf Iflt ePsf] 

;/;fdfgsf] nut lgsfNg] . 

lbO{Psf] (Given): 
;fdfg ePsf] e08f/ sIf  

sfo{ (Task): 

 k"gM dfu 

ePsf ;fdfgsf] :6s÷uf]bfd

df /]s8{ /fVg] . 

dfkb08 (Standard): 

 6'6km'6 / Dofb ;lsPsf] 

(Damage) ;fdfgx?sf] 

;'lr agfOPsf] . 

 cfk"lt{ stf{sf] ;lx klxrfg 

ul/Psf] . 

 cgfjZos ;/ ;fdfgx? lan 

;lxt lkmtf{ ul/Psf] . 

 ;fdfgsf] lgoldt 

lgl/If0f ;DaGwL 

1fg . 

 k|fKt / lgsf;L 

;fdfgsf] 1fg .  

 /lhi6/df k|fKt / 

lgsf;L ;fdfgsf] 

laj/0f /fVg] 1fg 

. 

 ;/;fdfgsf] lkmtf{ 

k|s[ofsf] af/]df 

1fg . 

 k'gM dfu ug]{ 

k|s[ofsf] af/]df 

1fg . 

 

@ ldlt gf3]sf / 6'6km'6 (Damage) 
ePsf ;fdfg a/fa/sf] k'gM dfu 

lgwf{/0f ug]{ . 

# ldlt gf3]sf tyf Ilt ePsf ;/;fdfg 

lan ;lxt lkmtf{ ug]{ . 

$ cfk"lt{stf{sf] klxrfg ug]{ . 

% lgwf{/Lt ;fdfgsf] k'gM dfu ug]{ . 

^ lalqm kl/df0fsf] cfwf/df cfjZostf 

cg';f/ k'gM dfu ul/ lalqm 

sfo{nfO{ lg/Gt/tf lbg] . 

cf}hf/, pks/0f / ;fdfu|Lx? (Tools, Equipment and Materials): lan, c8{/ l:nk, k]G;Ln, 

O/]h/, 6'n, e¥ofË, Sofns'n]6/, 6f]s/L, nf]8/, af/ sf]8 l/8/,  ¥ofs, 6]jn, s'lr{, g/d sk8f . 

;'/Iff÷;fawfgLx? (Safety/Precautions): cfjZostf cg';f/ x]nd]6, kGhf, df:s k«of]u ePsf] . 

l;;L Sofd]/faf6 ;dfgsf] ;'/Iff ckgfO{Psf] . 
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sfo{ ljZn]if0f (Task Analysis) 

                                                                         

s'n ;do M * 306f  

                                                        ;}¢flGts M @  306f  

Aofaxfl/s M ^ 306f                                     

sfo{ (Task) & M ;/;fdfgx¿sf] /]s8{ /fVg] . 

s|=;+= 

(SN) 

sfo{ r/0fx? 

(Steps) 

clGtd sfo{;Dkfbg p4]Zo 

(Terminal performance 

objective) 

;+alGwt k|flalws 1fg 

(Related technical 

knowledge) 

! k;n jf :6f]/df ePsf ;/;fdfgsf] 

lgoldt lgl/If0f ug]{ . 

lbO{Psf] (Given): 
;fdfg ePsf] e08f/ sIf  

sfo{ (Task): 

 ;/;fdfgx¿sf] /]s8{ /fVg] . 

dfkb08 (Standard): 

 lalqm kl/df0fsf] af/]df 

hfgsf/L lnOPsf] . 

 plrt cfk"lt{stf{sf] klxrfg 

ul/Psf] ;f] cg';f/sf] vl/b 

k|lqmof cuf8L a9fOPsf] . 

 dfu k'/f ug]{ ;Gbe{df s'g} 

ca/f]w gcfPsf] . 

 b}lgs laqmL 

ePsf ;/;fdfgsf] 

/]s8{ cWofjlws ul/Psf] . 

 ;fdfgsf] lj:t[tL 

1fg . 

 ;/;fdfgsf] 

k|s[lt cg';f/ 

e08f/0fsf] 

hfgsf/L . 

 Dofbu'h|Lg] / 

gu'h|Lg] ;fdfgsf] 

hfgsf/L . 

 ;/ ;fdfgsf] 

jf:tjLstfsf] 

af/]df hfgsf/L -

6'6 km'6sf] 

;Gbe{df _ . 

 lhG;L 

Joj:yfkgsf] 

af/]]df hfgsf/L . 

@ k;n jf :6f]/df ePsf ;/;fdfgsf] ;'rL 

tof/ kfg]{ . 

# laqmLaf6 36b} uPsf] ;fdfgsf] /]s{8 

cWofjlws ug]{ . 

$ s'g cfk"lt{stf{af6 s'g ;/;fdfg kfpg] 

xf] ;f] sf] /]s8{ /fVg] .  

% tTsfn v/Lb ug{ ;lsg] 

g;lsg] ;fdfgsf] ;'lrs[t ug]{ . 

^ cgfjZos vl/b ug'{ kg]{ ;fdfgsf] ;"lr 

tof/ ug]{ . 

cf}hf/, pks/0f / ;fdfu|Lx? (Tools, Equipment and Materials): lan, c8{/ l:nk, k]G;Ln, 

O/]h/, 6'n, e¥ofË, Sofns'n]6/, 6f]s/L, nf]8/, af/ sf]8 l/8/,  ¥ofs, 6]jn, s'lr{, g/d sk8f . 

;'/Iff÷;fawfgLx? (Safety/Precautions): cfjZostf cg';f/ x]nd]6, kGhf, df:s k«of]u ePsf] . 

l;;L Sofd]/faf6 ;dfgsf] ;'/Iff ckgfO{Psf] .  
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df]8\o'n #M sf/f]af/ tyf clen]v Aoj:yfkg 

;a df]8\o'n #=!M gub x\ofG8lnË 

;do M !$ 306f -;}_ ± #* 306f -Aof_ Ö %@ 306f                               

 

a0f{g-Description_M o; ;a df]8\o'ndf gub x\ofG8lnË ug]{;FFu ;DalGwn 1fg / l;kx? 

;dfa]; ul/Psf 5g\ . 

 

på]Zox?-Objectives_ M 
o; ;a df]8\o'nsf] cGtdf k|lzIffyL{x? gub x\ofG8lnË ubf{ ug{'kg]{ lgDg lnlvt sfdx? 

ug{ ;Ifd x'g] 5g\ . 

!  z'¿ df}}Hbft hfRg . 

@ Sof; sfpG6/ x\ofG8n ug{ .   
#  e"StfgL lng .  
$ r]s jf gub hDdf ug{ .   

%  s|]l86 x\ofG8n ug{ .   

^  b}lgs clGtd df}Hbft r]s ug{ .   

 

 

sfo{x?(Tasks) M  
!  z'¿ df}}Hbft hfRg] . 

@ Sof; sfpG6/ x\ofG8n ug]{ .  
#  e"StfgL lng] .  
$ r]s jf gub hDdf ug]{ .   

%  s|]l86 x\ofG8n ug]{ . 

^  b}lgs clGtd df}Hbft r]s ug]{ . 
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 sfo{ ljZn]if0f (Task Analysis) 

                                                      s'n ;do M * 306f  

                                                        ;}¢flGts M @  306f  

                                                      Aofaxfl/s M ^ 306f  

sfo{ (Task) ! M z'? df}Hbft hfFRg] . 

s|=;+= 

(SN) 

sfo{ r/0fx? 

(Steps) 

clGtd sfo{;Dkfbg 

p4]Zo 

(Terminal 

performance 

objective) 

;+alGwt k|flalws 1fg 

(Related technical 

knowledge) 

!= ;Lkm\6sf] z'?df /lhi6/ ;fydf /fVg] . lbO{Psf] (Given): 
v'b|fk;n, 

v'b|fgub, gub 

sfpG6/, r]s / 

u|fxs . 

 

sfo{ (Task): 

 z'? df}Hbft 

hfFRg] ug]{ .  

 

dfkb08 

(Standard): 
 z'?df gub hfFr 

ul/ lnOPsf] . 

 gubnfO{ ;DaGwLt 

7fFpdf /fvL 

Jojl:yt u/]sf] . 

 gub tyf gub 

df}Hbftsf] 1fg . 

 ljqmL tyf 

lkmtf{ gubaf/] 1fg . 

 8]lj6 / qm]l86 sf8{sf] 

sf/f]af/x?sf] 1fg . 

 sfpG6/sf] ;'/Iff 1fg . 
 
 
 
 
 

@= z'? df}Hbft s] slt 5 hfgsf/L lng] .  

#= 

 

k|ofKt dfqfdf /sd / kmsf{pg] v'b|f k};f 

ulg ;fgf aLnx? r]s hfFr ug]{ .  

$= 

 

 

gub sIf vf]Ng' cl3 sf]xL st} ;+lbUw JolQm 5 

5}g lgofNg] . 

%= 

 

gub /fVg] afs; s;}n] kmf]/]sf], rf]/]sf] 5 5}g 

r]s ug]{ . 

^= df}Hbft ;fdfg tyf gubsf] olsg ug]{ . 

 

 

 

cf}hf/, pks/0f / ;fdfu|Lx? (Tools, Equipment and Materials): ;fFrf] ePsf] (Lock) gub 

sfpG6/, Sofns'n']6/, sf8{ l/8/ d]l;g, gub, /lhi6/ cflb . 

;'/Iff÷;fawfgLx? (Safety/Precautions): cfjZostf cg';f/ u|fxs gePsf] a]nfdf sfpG6/ aGb 

ug{ ;fFrf] k|of]u u/]sf] . l;;L Sofd]/faf6 ;dfgsf] ;'/Iff ckgfO{Psf] . 
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sfo{ ljZn]if0f (Task Analysis) 

                                             s'n ;do M * 306f  

                                                         ;}¢flGts M @  306f  

                                                       Aofaxfl/s M ^ 306f            

sfo{ (Task) @ M Sof; sfpG6/ XofG8n ug]{ . 

s|=;+= 

(SN) 

sfo{ r/0fx? 

(Steps) 

clGtd sfo{;Dkfbg 

p4]Zo 

(Terminal 

performance 

objective) 

;+alGwt k|flalws 1fg 

(Related technical 

knowledge) 

!= lkmtf{ / ljlgdo ;DxfNg'] . lbO{Psf] (Given): 
v'b|fk;n, 

v'b|fgub, gub sfpG6/, 

r]s / u|fxs . 

 

sfo{ (Task): 

 Sof; sfpG6/ 

XofG8n ug]{ . 

  

dfkb08 (Standard): 

 sfpG6/sf] ;fFrf] 

nufPsf] . 

 sfpG6/df gub÷ v'b|f 

ldnfP/ /flvPsf] . 

 gub tyf gub 

df}Hbftsf] hfgsf/L . 

 ljqmL tyf lkmtf{ gub 

sf/f]af/ af/] 1fg . 

 8]lj6 / qm]l86 sf8{sf] 

sf/f]af/ sf] 1fg . 

 sfpG6/sf] ;'/Iff 1fg . 

 hDdf ljqmL tyf gub 

pwf/f] sf/f]af/sf] 

/]s8{ cWofjlws /fVg] 

1fg . 
 
 
 
 
 

@= 

 

gub sIf glhs u|fxs cfpFbf ldqjt\ Jojxf/ 

ug]{ . 

#= 

 

gub sf/f]af/ ul/ /xFbf eGbf afx]s ;'/Iffsf 

nflu c? ;dodf gub /lhi6/, 8«c/ aGbug]{ . 

$= 

 

x/]s ljqmLsfo{ kl5 k|To]s k6s gub 8«c/ 

aGbug]{ ubf{ uNtL x'g] ;Defjgf sd ug]{ . 

%= 

 

 

slxNo} klg gub 8«c/af6 cfˆgf] nfuL k};f 

lemSg] jf vr{ gug]{ . 

 

 

 

cf}hf/, pks/0f / ;fdfu|Lx? (Tools, Equipment and Materials): ;fFrf] ePsf] (Lock) gub 

sfpG6/, Sofns'n']6/, sf8{ l/8/ d]l;g, gub, /lhi6/ cflb . 

;'/Iff÷;fawfgLx? (Safety/Precautions): cfjZostf cg';f/ u|fxs gePsf] a]nfdf sfpG6/ aGb 

ug{ ;fFrf] k|of]u u/]sf] . l;;L Sofd]/faf6 ;dfgsf] ;'/Iff ckgfO{Psf] . 
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sfo{ ljZn]if0f (Task Analysis) 

s'n ;do M * 306f  

                                                        ;}¢flGts M @  306f  

                                                      Aofaxfl/s M ^ 306f                                                      

sfo{ (Task) # M e"QmfgL lng] . 

s|=;+= 

(SN) 

sfo{ r/0fx? 

(Steps) 

clGtd sfo{;Dkfbg 

p4]Zo 

(Terminal 

performance 

objective) 

;+alGwt k|flalws 1fg 

(Related technical 

knowledge) 

! ;/;fdfgsf] d"No kQf nufpg]«÷yfxfkfpg] clg 

Sofns'n]6/ k|of]u ug]{ / gub a'sdf r9fpg] . 

lbO{Psf] (Given): 
v'b|fk;n, 

v'b|fgub, gub 

sfpG6/, r]s / 

u|fxs . 

sfo{ (Task): 

 e"QmfgL lng] . 

dfkb08 

(Standard): 

 u|fxsaf6 ljqmLsf] 

e'QmfgL lnOPsf] . 

 lkmtf{ /sd lbPsf] . 

 ljqmL / gubsf] 

/]s8{ /flvPsf] . 

 gub tyf gub 

df}Hbftsf] hfgsf/L . 

ljqmL tyf 

lkmtf{ gubaf/] 

sf/f]af/ . 

 8]lj6 / qm]l86 sf8{sf] 

sf/f]af/x?sf] 1fg 

hfgsf/L . 

 sfpG6/sf] ;'/Iff 1fg 

hDdf ljqmL tyf gub 

pwf/f] sf/f]af/ . 

@ 5'6, s'kg jf cGo s'g} 36fpg' kg]{ /sd eP 

36fpg] . 

# u|fxs cuf8L g} s'n ljqmL hf]8\g] / k|fKt 

ug]{ d"No atfpg] . 

$ r]s, gub, qm]l86 jf 8]lj6 sf8{ dfkm{t e"QmfgL 

lng] . 

% sf/f]af/df pNn]lvt cGtLd /sd kQf nufP/ 

36fpg' kg]{ 36fO;s]kl5 lng'kg]{ /sd lng] . 

^ e"QmfgLsf] aLn u|fxsnfO{ lbg] / kmsf{pg' kg]{ ;a} 

/sd lbg] . 

& ljqmLsf ;fdfgnfO{ pko'Qm sfuhn] a]g]{ / 

emf]nfdf /flvlbg] . 

* u|fxsnfO{ yfxf lbg' kg]{ cfjZos ;"rgf, d"Nodf 

sdL, 5'6, ;'ljwf / cGo s'g} s'/f eP yfxf lbg] . 

cf}hf/, pks/0f / ;fdfu|Lx? (Tools, Equipment and Materials): ;fFrf] ePsf] (Lock) gub 

sfpG6/, Sofns'n']6/, sf8{ l/8/ d]l;g, gub, /lhi6/ cflb . 

;'/Iff÷;fawfgLx? (Safety/Precautions): cfjZostf cg';f/ u|fxs gePsf] a]nfdf sfpG6/ aGb 

ug{ ;fFrf] k|of]u u/]sf] . ;/;fdfgnfO{ ;'/lIft ;Fu /fVg emf]nf, sfuhn] a]bf{ ;/;fdfgsf] k|s[lt÷?kdf 

kl/a{tg gx'g] ul/ Kofs ul/Psf] .  
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sfo{ ljZn]if0f (Task Analysis) 

                                                           s'n ;do M !) 306f  

                                                        ;}¢flGts M #  306f  

                                                      Aofaxfl/s M & 306f  

sfo{ (Task) $ M r]s jf gub hDdf ug]{ . 

s|=;+= 

(SN) 
sfo{ r/0fx? 

(Steps) 

clGtd sfo{;Dkfbg p4]Zo 

(Terminal 

performance 

objective) 

;+alGwt k|flalws 1fg 

(Related technical 

knowledge) 

! aLn / k};f 5'6\ofP/ /fVg] .  
lbO{Psf] (Given): 
v'b|fk;n, 

v'b|fgub, gub sfpG6/, r]s 

/ u|fxs . 

sfo{ (Task): 

 r]s jf gub hDdf 

ug]{ . 

dfkb08 (Standard): 

 lbge/Lsf] laqmLaf6 k|fKt 

gub / ljqmL 8]a's;Fu gub 

Aofn]G; ldn]sf] 

 a}+sdfhDdf u/]sf] / a}+s 

ef}r/ / ;DaGwLt zfvfdf 

/]s8{ /flvPsf] 

 r]sx? a}+s hDdf u/]sf] 

ef}r/sf] 

/]s8{ b:tvt ;lxt 

/flvPsf] . 

 gub tyf gub 

df}Hbftsf] hfgsf/L 

 ljqmL tyf 

lkmtf{ gubaf/] sf/f]af/ 

 8]lj6 / qm]l86 sf8{sf] 

sf/f]af/x?sf] 1fg 

hfgsf/L 

 sfpG6/sf] ;'/Iff 1fg 

hDdf ljqmL tyf gub 

pwf/f] sf/f]af/ 

@ ;a} d'b|fsf] d"Nof yfxf kfpg] . 

# r]s / gubsf] hDdf s'n /sd yfxf 

kfpg ;a}nfO{ ug]/ hf]8\g] . 

$ gub / r]ssf] a}+sdf bflvnf u/]sf] lj:t[t 

hDdf kQf nufpg] . 

% s'n hDdf slt eof] yfxf kfpg] . 

^ a}+sdf hDdf ug]{sf] x:tfIf/÷gfd n]Vg] . 

cf}hf/, pks/0f / ;fdfu|Lx? (Tools, Equipment and Materials): ;fFrf] ePsf] (Lock) gub 

sfpG6/, Sofns'n']6/, sf8{ l/8/ d]l;g, gub, /lhi6/ cflb . 

;'/Iff÷;fawfgLx? (Safety/Precautions): cfjZostf cg';f/ u|fxs gePsf] a]nfdf sfpG6/ aGb 

ug{ ;fFrf] k|of]u u/]sf] . gub jf r]s bflvnf ubf{ ;lx k/df0fdf e/] ge/]sf] Plsg ul/Psf] . gub jf r]ssf] 

hDdf kl/df0f lgsfNbf ;lx eP gePsf] Plsg ul/Psf] . 
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sfo{ ljZn]if0f (Task Analysis) 

       s'n ;do M !) 306f  

                                                        ;}¢flGts M #  306f  

                                                      Aofaxfl/s M & 306f                                                 

sfo{ (Task) % M qm]l86 XofG8n ug]{ . 

s|=;+= 

(SN) 

sfo{ r/0fx? 

(Steps) 

clGtd sfo{;Dkfbg 

p4]Zo 

(Terminal 

performance 

objective) 

;+alGwt k|flalws 1fg 

(Related technical 

knowledge) 

! u|fxssf] cltl/Qm kl/rosf nflu u|fxsnfO{ sn 

ug{'xf];\ . 

lbO{Psf] (Given): 
v'b|fk;n, 

v'b|f gub, gub 

sfpG6/, r]s / u|fxs, 

8]la6 tyf qm]l86 sf8{ 

sfo{ (Task): 

 qm]l86 XofG8n 

ug]{ . 

dfkb08 

(Standard): 

 qm]l88 tyf 

8]lj6sf8{af6 ePsf] 

sf/f]af/x?sf] l:nkdf 

u|fxssf] x:tfIf/ 

u/fPsf] 

 a}+s df}Hbft;Fu 

ldnfg u/]sf] 

 gub tyf gub 

df}Hbftsf] hfgsf/L . 

 ljqmL tyf 

lkmtf{ gubaf/] 

sf/f]af/ . 

 8]lj6 / qm]l86 sf8{sf] 

sf/f]af/x?sf] 1fg . 

 sfpG6/sf] ;'/Iff 

1fg . 

@ 8]lj6 jf qm]l86 sf8{df ;xL ug]{ . 

# ljqmL ;DaGwL hfgsf/L ;dfj]z ug]{ . 

$ sf/f]af/ :jLs[t jf c:jLs[t s] xf] kQfnufpg] . 

% sf/f]af/ :jLs[t ePsf u|fxsnfO{ /l;bdf ;lx 

ug{ nufpg] . 

^ ;lx u/]sf] /l;b kl5sf] nflu ;'/lIft /fVg] . 

cf}hf/, pks/0f / ;fdfu|Lx? (Tools, Equipment and Materials): ;fFrf] ePsf] (Lock) gub 

sfpG6/, Sofns'n']6/, sf8{ l/8/ d]l;g, gub, /lhi6/, 8]la6 jf qm]l86 sf8{ cflb . 

;'/Iff÷;fawfgLx? (Safety/Precautions): cfjZostf cg';f/ u|fxs gePsf] a]nfdf sfpG6/ aGb 

ug{ ;fFrf] k|of]u u/]sf] . l;;L Sofd]/faf6 ;dfgsf] ;'/Iff ckgfO{Psf] . u|fxsn] lbPsf] kl/rokq ;lx b'?:t 

eP gePsf] Plsg u/]sf] . sf/f]af/ ;DaGwL /l;bdf cfPsf] /sd lan ;Fu ldnfg eP gePsf] Plsg u/]sf] . 

ufxsn] u/]sf] x:tfIf/ 8]la6 jf qm]l86 sf8{df O+sLt ePsf] x:tfIf/ ;Fu ldn] gldn]sf] lgSof}n ul/Psf] . 
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sfo{ ljZn]if0f (Task Analysis) 

                                                                                                          

s'n ;do M * 306f  

                                                        ;}¢flGts M @ 306f  

                                                      Aofaxfl/s M ^ 306f  

sfo{ (Task) ^ M b}lgs clGtd df}Hbft r]s ug]{ . 

s|=;+= 

(SN) 

sfo{ r/0fx? 

(Steps) 

clGtd sfo{;Dkfbg p4]Zo 

(Terminal performance 

objective) 

;+alGwt k|flalws 1fg 

(Related technical 

knowledge) 

! clGtd df}Hbft r]s 

ug]{ a]nfdf ;a} u|fxs :6f]/af6 

uP guPsf] x]g]{ . 

lbO{Psf] (Given): 
v'b|fk;n, 

v'b|fgub, gub sfpG6/, r]s / u|fxs 

sfo{ (Task): 

 b}lgs clGtd df}Hbft r]s 

ug]{ . 

dfkb08 (Standard): 

 ljqmL ;/;fdfgsf] gub tyf 

pwf/f] ljn tof/ ul/Psf] . 

 ;/;fdfgsf] ;+Vof÷tf}n, b/, 

5'6 / hDdf /sd c+s / 

cIf/df hf/L u/]sf] ljnsf] 

cGtdf ljqm]tfsf] x:tfIf/ 

ul/Psf . 

 gub tyf gub 

df}Hbftsf] hfgsf/L . 

 ljqmL tyf lkmtf{ gub 

sf/f]af/ ;DalGw 1fg . 

 8]lj6 / qm]l86 sf8{sf] 

sf/f]af/x?sf] 1fg  

 sfpG6/sf] ;'/Iff 1fg 

hDdf ljqmL tyf gub 

pwf/f] 

sf/f]af/ ;DalGw 1fg . 

 

@ ;a} 8«c/nfO{ tfnf nufO{ aGb 

ul/Psf] 7fFpdf /fVg] . 

# ;Lkm\6sf] kl5 8«c/df 

/x]sf] ;fdfu|L x]g]{ / ljqmL 

8f6f;Fu ldnfg ug]{ . 

$ ;Lkm\6sf] cGtdf s'n e'QmfgL 

lnPsf] /sd / ljqmL 8f6f;Fu 

ldnfg ug]{ . 

% lkmtf{ u/]sf] ;fdfgsf] lan 

lkmtf{ l:nk, u'gf;f] kqx? / 

cGo s'/fx? 5'6\6fP/ /fVg] . 

cf}hf/, pks/0f / ;fdfu|Lx? (Tools, Equipment and Materials): ljnx?, snd, vl/b tyf 

ljqmL /lhi6/, Sofns'n]6/, sfj{g tyf sDKo"6/, b/fh cflb . 

;'/Iff÷;fawfgLx? (Safety/Precautions): b/fhdf aLn e/kfO{ /fd|f] ;Fu /fv]sf] . l;;L 

Sofd]/faf6 ;dfgsf] ;'/Iff ckgfO{Psf] . 
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;a df]8\o'n #=@M lan lgdf{0f 

;do M &=%306f -;}_ ±@&=%306f -Aof_ Ö #%306f                               

 

a0f{g-Description_M o; ;a df]8\o'ndf laleGg k|sf/sf lan lgdf{0f ug]{;FFu ;DalGwn 1fg / 

l;kx? ;dfa]; ul/Psf 5g\ . 

 

på]Zox?-Objectives_ M 
o; ;a df]8\o'nsf] cGtdf k|lzIffyL{x? lgDg lnlvt lan lgdf{0f  ug{ ;Ifd x'g] 5g\ . 

1. lals| lan agfpg .  

2. lals| lkmtf{  lan agfpg .  

3. vl/b lan agfpg .  

4. vl/b lkmtf{ lan agfpg . 

5. yf]s lals| lan agfpg . 

 

 

 

sfo{x?(Tasks) M  

1. lals| lan agfpg] .  

2. lals| lkmtf{  lan agfpg] .  

3. vl/b lan agfpg] .  

4. vl/b lkmtf{ lan agfpg]  

5.  yf]s lals| lan agfpg] . 
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sfo{ ljZn]if0f (Task Analysis) 

        s'n ;do M & 306f 

;}¢flGts M !=% 306f 

Aofaxfl/s M %=% 306f                                              

sfo{ (Task) ! M ljqmL lan agfpg] . 

s|=;+= 

(SN) 

sfo{ r/0fx? 

(Steps) 

clGtd sfo{;Dkfbg p4]Zo 

(Terminal Performance 

Objective) 

;+alGwt k|flalws 1fg 

(Related 

Technical 

Knowledge) 

! gub tyf pwf/f] laqmL lkmtf{sf] clen]v 

5'§f5'§} /fVg] . 

lbO{Psf] (Given): 
;/;fdfg, ljqmLlan, sfj{g, k]g, 

/lhi6/, Sofns'n]6/ 

sfo{ (Task): 

 ljqmL lan agfpg] . 

dfkb08 (Standard): 

 ljqmL lkmtf{ e} 

cfPsf] ;fdfgsf] 

/]s8{ /flvPsf] . 

 ljqmL lkmtf{ lan agfO{ :6f]/ 

tyf k|b{zgLdf /flvPsf] . 

 ljqmL lkmtf{ ;fdfg ;§fdf 

u|fxssf] rfxgf cg'?k 

gub tyf ;/;fdfgsf] ;§f 

k§f ul/Psf] . 

 kl/df0f / b/ 

cg';f/ hDdf /sd 

7Ls ePsf] 5'6sf] 

Joj:yf hfgsf/L 

ePsf] . 

@ pwf/f] / gub ljqmL 5'6\offpg] . 

# tb\ cg'?k lanx? tof/ ug]{ .  

$ Eof6 lan lgwf{/0f u/L agfpg] . 

% ldlt, u|fxssf] gfd, Kofg g+=, cfO6d g+j/, 

kl/df0f b/ pNn]v ug]{ . 

^ ljqmL ;+Vof÷tf}nnfO{ d"No b/n] u'0ff u/]/ 

cfPsf] /sd ;DalGwt sf]n'ddf n]Vg] . 

& s'n /sddf lgwf{/0f ug]{ / ;xL ug]{ . 

* 5'6 s]xL ePdf ;f] 36fpg] . 

( ;/;fdfgsf] k«s[lt x]/L pkef]u Dofb lgwf{/0f 

ug]{ . 

cf}hf/, pks/0f / ;fdfu|Lx? (Tools, Equipment and Materials): lanx?, snd, vl/b tyf 

ljqmL /lhi6/, Sofns'n]6/, sfj{g tyf sDKo"6/, b/fh cflb . 

;'/Iff÷;fawfgLx? (Safety/Precautions): b/fhdf aLn e/kfO{ /fd|f] ;Fu /fv]sf] . l;;L 

Sofd]/faf6 ;dfgsf] ;'/Iff ckgfO{Psf] . rfnfvL tyf ;t{stf ckgfOPsf] . 
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sfo{ ljZn]if0f (Task Analysis)  

                                                              s'n ;do M & 306f 

;}¢flGts M !=% 306f 

Aofaxfl/s M %=% 306f  

sfo{ (Task) @ M ljqmL lkmtf{ lan agfpg] . 

s|=;+= 

(SN) 

sfo{ r/0fx? 

(Steps) 

clGtd sfo{;Dkfbg p4]Zo 

(Terminal performance 

objective) 

;+alGwt k|flalws 1fg 

(Related 

technical 

knowledge) 

! d"No x]g]{ / ljqmL lkmtf{ 5 ls 5}g kQf 

nufpg] . 

lbO{Psf] (Given): 
;/;fdfg, ljqmLlan, sfj{g, k]g, 

/lhi6/, Sofns'n]6/ . 

sfo{ (Task): 

 ljqmL lkmtf{ lan agfpg] . 

dfkb08 (Standard): 

 v/Lb ul/Psf] ;/;fdfg 

lan / kl/df0fsf] cfwf/df 

v/Lb lan tof/ ul/Psf] . 

 Gfub v/Lb tyf pwf/f] 

v/LbnfO{ lhG;L vftf tyf 

cGo vftfdf /]s8{ cg';f/ 

ldnfg ul/Psf] . 

 kl/df0f / b/ 

cg';f/ hDdf /sd 

7Ls ePsf] 5'6sf] 

Joj:yf ;DalGw 

hfgsf/L . 

@ ljqmL lan;Fu} laqmL /l;b k|fKt ug]{ . 

# lkmtf{ ;fdfgdf 6\ofu nufpg] / 

df}Hbft ;fdfg;Fu} /fVg] . 

$ lkmtf{ ;/;fdfgsf] cj:yf r]s ug]{ .

  

% ljqmL lkmtf{ lan agfpg] . 

cf}hf/, pks/0f / ;fdfu|Lx? (Tools, Equipment and Materials): lanx?, snd, vl/b tyf 

ljqmL /lhi6/, Sofns'n]6/, sfj{g tyf sDKo"6/, b/fh cflb . 

;'/Iff÷;fawfgLx? (Safety/Precautions): b/fhdf aLn e/kfO{ /fd|f] ;Fu /fv]sf] . l;;L 

Sofd]/faf6 ;dfgsf] ;'/Iff ckgfO{Psf] . rfnfvL tyf ;t{stf ckgfOPsf] . 
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sfo{ ljZn]if0f (Task Analysis) 

                                                              s'n ;do M & 306f 

;}¢flGts M !=% 306f 

Aofaxfl/s M %=% 306f 

 sfo{ (Task) # M vl/b lan agfpg] . 

s|=;+= 

(SN) 

sfo{ r/0fx? 

(Steps) 

clGtd sfo{;Dkfbg p4]Zo 

(Terminal performance 

objective) 

;+alGwt k|flalws 

1fg 

(Related 

technical 

knowledge) 

! cfk"tL{stf{af6 aLn k|fKt ug]{ .  

 

lbO{Psf] (Given): 
;/;fdfg, ljqmLlan, sfj{g, k]g, 

/lhi6/, Sofns'n]6/ . 

sfo{ (Task): 

 vl/b lan agfpg] . 

dfkb08 (Standard): 

 v/Lblkmtf{ ug{'kg]{ ;fdfg / 

sf/0f ;lxt cfk"lt{ lkmtf{x? 

5'6\ofPsf] . 

 lkmtf{sf] sf/0f ;lxt ;Vof jf 

tf}n, b/ / 5'6 ;lxt ljleGg 

cfk"lt{ stf{x?nfO{ vl/b 

lkmtf{ aLn agfOPsf] . 

 5'6sf] 

Joj:yf 

hfgsf/L . @ gub tyf pwf/f] lkmtf{sf] /s8{ 5'§f5'§} 

/fVg] . 

# v/Lb u/LPsf ;/;fdfg lan cg';f/ 

5g\ 5}gg\ hfFRg] . 

$ gub tyf pwf/f] vl/b lan 5'§ofpg] . 

% tbcg';f/ vl/b lan tof/ ug]{ . 

^ ldlt, cfk'lt{stf{sf] gfd, Kofg gDa/, 

kl/0ffd, b/ pNn]v ug]{ . 

& vl/b ;+Vof÷tf}nnfO{ vl/b d'Non] u'0ff ul/ 

hDdf d'Nodf n]Vg] . 

* s'n vl/b /sd lgwf{/0f ul/ ;lx ug]{ . 

( ;/;fdfgsf] k|s[lt x]/L pkef]u Dofb 

lgwf{/0f ug]{ . 

cf}hf/, pks/0f / ;fdfu|Lx? (Tools, Equipment and Materials): lanx?, snd, vl/b tyf 

ljqmL /lhi6/, Sofns'n]6/, sfj{g tyf sDKo"6/, b/fh cflb . 

;'/Iff÷;fawfgLx? (Safety/Precautions): b/fhdf aLn e/kfO{ /fd|f] ;Fu /fv]sf] . l;;L 

Sofd]/faf6 ;dfgsf] ;'/Iff ckgfO{Psf] . rfnfvL tyf ;t{stf ckgfOPsf] . 
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sfo{ ljZn]if0f (Task Analysis) 

                                                              s'n ;do M & 306f 

;}¢flGts M !=% 306f 

Aofaxfl/s M %=% 306f  

sfo{ (Task) $ M v/Lb lkmtf{ lan agfpg] . 

s|=;+= 

(SN) 

sfo{ r/0fx? 

(Steps) 

clGtd sfo{;Dkfbg 

p4]Zo 

(Terminal 

performance 

objective) 

;+alGwt k|flalws 1fg 

(Related 

technical 

knowledge) 

! d"No / ;fdfgsf] cj:yf x]g]{ . lbO{Psf] (Given): 
;/;fdfg, ljqmLlan, 

sfj{g, k]g, /lhi6/, 

Sofns'n]6/ . 

sfo{ (Task): 

 v/Lb lkmtf{ lan 

agfpg] . 

dfkb08 (Standard): 

 uf|xssf] gfd 7]ufgf ;xL 

/ k|i6 ;Fu n]v]sf 

 8]lne/L lbg] jf glbg] / 

5'6 sldzg k|i6 pNN]v 

ul/Psf] . 

 v/Lb 

lkmtf{ lansf] 

hfgsf/L . 

 

@ vl/b lkmtf{ 5 ls 5}g kQf nufpg] . 

# lkmtf{ ;/;fdfgsf] cj:yf r]s ug]{ . 

$ lkmtf{ ;fdfgdf nufPsf] 6\ofu lgsfNg] / 

df}Hbft ;fdfgaf6 5'§ofP/ /fVg] . 

cf}hf/, pks/0f / ;fdfu|Lx? (Tools, Equipment and Materials): ljnx?, snd, vl/b tyf 

ljqmL /lhi6/, Sofns'n]6/, sfj{g tyf sDKo"6/, b/fhcflb . 

;'/Iff÷;fawfgLx? (Safety/Precautions): b/fhdf aLn e/kfO{ /fd|f] ;Fu /fv]sf] . l;;L 

Sofd]/faf6 ;dfgsf] ;'/Iff ckgfO{Psf] . rfnfvL tyf ;t{stf ckgfOPsf] . 
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sfo{ ljZn]if0f (Task Analysis) 

        s'n ;do M & 306f 

;}¢flGts M !=% 306f 

Aofaxfl/s M %=% 306f                                              

sfo{ (Task) % M yf]s ljqmL lan agfpg] . 

s|=;+= 

(SN) 

sfo{ r/0fx? 

(Steps) 

clGtd sfo{;Dkfbg 

p4]Zo 

(Terminal 

Performance 

Objective) 

;+alGwt k|flalws 1fg 

(Related 

Technical 

Knowledge) 

! gub tyf pwf/f] laqmL lkmtf{sf] clen]v 5'§f5'§} 

/fVg] . 

lbO{Psf] (Given): 
;/;fdfg, ljqmLlan, 

sfj{g, k]g, /lhi6/, 

Sofns'n]6/ 

sfo{ (Task): 

 ljqmL lan 

agfpg] . 

dfkb08 (Standard): 

 ljqmL lkmtf{ e} 

cfPsf] ;fdfgsf] 

/]s8{ /flvPsf] . 

 ljqmL lkmtf{ lan 

agfO{ :6f]/ tyf 

k|b{zgLdf 

/flvPsf] . 

 ljqmL 

lkmtf{ ;fdfg ;§fdf 

u|fxssf] rfxgf 

cg'?k gub 

tyf ;/;fdfgsf] ;

§f k§f ul/Psf] . 

] 

 kl/df0f / b/ 

cg';f/ hDdf 

/sd 7Ls 

ePsf] 5'6sf] 

Joj:yf 

hfgsf/L 

ePsf] . 

@ pwf/f] / gub ljqmL 5'6\offpg] . 

# tb\ cg'?k lanx? tof/ ug]{ .  

$ Eof6 lan lgwf{/0f u/L agfpg] . 

% ldlt, u|fxssf] gfd, Kofg g+=, cfO6d g+j/, kl/df0f 

b/ pNn]v ug]{ . 

^ ljqmL ;+Vof÷tf}nnfO{ d"No b/n] u'0ff u/]/ cfPsf] 

/sd ;DalGwt sf]n'ddf n]Vg] . 

& s'n /sddf lgwf{/0f ug]{ / ;xL ug]{ . 

* 5'6 s]xL ePdf ;f] 36fpg] . 

( ;/;fdfgsf] k«s[lt x]/L pkef]u Dofb lgwf{/0f ug]{ . 

cf}hf/, pks/0f / ;fdfu|Lx? (Tools, Equipment and Materials): lanx?, snd, vl/b tyf 

ljqmL /lhi6/, Sofns'n]6/, sfj{g tyf sDKo"6/, b/fh cflb . 

;'/Iff÷;fawfgLx? (Safety/Precautions): b/fhdf aLn e/kfO{ /fd|f] ;Fu /fv]sf] . l;;L 

Sofd]/faf6 ;dfgsf] ;'/Iff ckgfO{Psf] . rfnfvL tyf ;t{stf ckgfOPsf] . 
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;a df]8\o'n #=#M /]s8{ Aoj:yfkg 

;do M &=%306f -;}_ ±@&=%306f -Aof_ Ö#% 306f                               

 

a0f{g-Description_M o; ;a df]8\o'ndf Aoa;fo;Fu ;+alGwt laleGg k|sf/sf /]s8{ cWofalws 

ul/ /fVg];FFu ;DalGwn 1fg / l;kx? ;dfa]; ul/Psf 5g\ . 

   

på]Zox?-Objectives_ M 
o; ;a df]8\o'nsf] cGtdf k|lzIffyL{x? lgDg lnlvt /]s8{ cWofalws ul/ /fVg ;Ifd x'g] 5g\ . 

1.  b}lgs lstfa /fVg .   

2.  ;/;fdfg ;'rL /fVg .  

3. Dffu /]s8{ /fVg .  

4. vl/b /]s8{ /fVg .   

5. lals| /]s8{ /fVg . 

 

 

 

sfo{x?(Tasks) M  
 

1.  b}lgs lstfa /fVg] .   

2.  ;/;fdfg ;'rL /fVg] .  

3. Dffu /]s8{ /fVg] .  

4. vl/b /]s8{ /fVg] .   

5. lals| /]s8{ /fVg] . 
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sfo{ ljZn]if0f (Task Analysis) 

                                                              s'n ;do M & 306f 

;}¢flGts M !=% 306f 

Aofaxfl/s M %=% 306f  

sfo{ (Task) !  M b}lgs lstfa /fVg] . 

s|=;+= 

(SN) 

sfo{ r/0fx? 

(Steps) 

clGtd sfo{;Dkfbg p4]Zo 

(Terminal Performance 

Objective) 

;+alGwt k|flalws 1fg 

(Related 

Technical 

Knowledge) 

! gub 8«c/ lemSg] / gub lstfa 

tof/ ug]{ . 

lbO{Psf] (Given): 
8]a's, ;/;fdfgsf] ;"lr, ljqmL lstfa, 

vl/b lstfa, ;/;fdfg ,u|fxs . 

sfo{ (Task): 

 b}lgs lstfa /fVg] . 

dfkb08 (Standard): 

 k|To]s lbgsf] k|To]s ;/ ;fdfgsf] 

gub, ljqmLsf] plrt 

/]s8{ /flvPsf] . 

 :ki6 a'em\g ;lsg] tl/sfn] 

/flvPsf] .  

 vf]h]sf] ;dodf ;Dk"0f{ b]Lgs 

sf/f]af/sf] hfgsf/L k|fKt 

ug{ ;lsPsf] . 

 vl/b tyf ljqmL 

lstfasf] 

sf/f]af/ ;DaGwL 

1fg . 

 gub tyf pwf/f] 

sf/f]af/sf] 

clen]v 

/fVg ;Sg] 1fg . 

 k|bz{g 

ul/Psf] ;/;fdf

gsf] k|s[lt / ;f] 

cg'?ksf] 

d"No ;dfof]hgs

f] 1fg ePsf] . 

 

@ Gub vftfdf xftn] lx;fa r9fpg] . 

# gub vftfdf k|To]s ljqmL kl5 

tTsfn /lhi6/df r9fpg] . 

$ gub k};fnfO{ kl5 r9fpg] eg]/ 

cnUu} Ps l5g klg g/fVg] / 

sf/f]af/ gld;fpg] . 

% b}lgs lstfadf pwf/f] / gublan 

r9fpg] . 

cf}hf/, pks/0f / ;fdfu|Lx? (Tools, Equipment and Materials): ;"rLaf]8{, 8]a's -b}lgsL 

clen]v lstfa_ vl/b tyf ljqmL lstfa, Sofns'n]6/, sDKo'6/ s'rL{, 6]a'n, b/fh, dfu kmf/d, cflb . 

;'/Iff÷;fawfgLx? (Safety/Precautions): b/fhdf k|of]u ul/Psf] . l;;L Sofd]/faf6 ;dfgsf] ;'/Iff 

ckgfO{Psf] . rnfvL tyf ;t{stf ckgfOPsf] . 
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sfo{ ljZn]if0f (Task Analysis) 

       s'n ;do M & 306f 

;}¢flGts M !=% 306f 

Aofaxfl/s M %=% 306f 

sfo{ (Task) @ M ;/;fdfg ;'rL /fVg] . 

s|=;+= 

(SN) 

sfo{ r/0fx? 

(Steps) 

clGtd sfo{;Dkfbg p4]Zo 

(Terminal 

performance 

objective) 

;+alGwt k|flalws 1fg 

(Related technical 

knowledge) 

! e08f/sf] lgl/If0f ug]{ . lbO{Psf] (Given): 
8]a's, ;/;fdfgsf] ;"lr, ljqmL 

lstfa, vl/b 

lstfa, ;/;fdfg  . 

sfo{ (Task): 

 ;/;fdfg ;'rL /fVg] . 

dfkb08 (Standard): 

 pknAw ;fdfgsf] 

k|s[lt 

cg';f/sf] ;"rLtof/ 

u/L /flvPsf] . 

 ;/;fdfgsf] 

d"No ;lxtsf] ;"rLu|fx

sn k|:6 b]Vg] :yfgdf 

/flvPsf]  

 ;/;fdfgsf] ;"rL  

cwfjlws ul/Psf] . 

 vl/b tyf ljqmL 

lstfasf] 

sf/f]af/ ;DaGwL 

1fg . 

 gub tyf pwf/f] 

sf/f]af/sf] 

clen]v 

/fVg ;Sg] 1fg .   

d"No ;dfof]hgsf] 

1fg ePsf] . 

 ljqmL sIfdf 

/flvPsf ;/;fdfg

sf] afFsL 

df}Hbft ;DalGw 

hfgsf/L 

pko'Qm ;dodf 

yfxf kfpg] 1fg . 

 

@ v/Lb ul/Psf eP /x]sf ;fdfgsf] ;"rLsf] 

clen]v /fVg] . 

# ljqmL eO df}Hbftdf g/x]sf ;fdfgx? clen]v 

af6 x6fpg] 

$ pknAw ;fdfgsf] cWofjlws ;'lr /fVg] . 

cf}hf/, pks/0f / ;fdfu|Lx? (Tools, Equipment and Materials): ;"rLaf]8{, 8]a's -b}lgsL 

clen]v lstfa_ vl/b tyf ljqmL lstfa, Sofns'n]6/, sDKo'6/ s'rL{, 6]a'n, b/fh, dfukmf/d, cflb . 

;'/Iff÷;fawfgLx? (Safety/Precautions): b/fhdf k|of]u ul/Psf] . l;;L Sofd]/faf6 ;dfgsf] ;'/Iff 

ckgfO{Psf] . rnfvL tyf ;t{stf ckgfOPsf] . 
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sfo{ ljZn]if0f (Task Analysis)  

                                                             s'n ;do M & 306f 

;}¢flGts M !=% 306f 

Aofaxfl/s M %=% 306f  

sfo{ (Task) # M Dffu /]s8{ /fVg] . 

s|=;+= 

(SN) 
sfo{ r/0fx? 

(Steps) 

clGtd sfo{;Dkfbg 

p4]Zo 

(Terminal 

Performance 

Objective) 

;+alGwt k|flalws 1fg 

(Related Technical 

Knowledge) 

! u|fxssf] dfu kQf nufpg] . lbO{Psf] (Given): 
8]a's, ;/;fdfgsf] ;"lr, 

ljqmL lstfa, vl/b 

lstfa, ;/;fdfg, u|fxs . 

sfo{ (Task): 

 Dffu /]s8{ /fVg]] . 

dfkb08 (Standard): 

 tf]lsPsf] 9fFrf tyf 

ljlw cg';f/ ljqmL 

vftfdf /flvPsf] . 

 gub tyf pwf/f] 

ljqmL 

sf/f]af/nfO{ k|i6 ;Fu 

aLn cg';f/ 

5'6\offO{ /flvPsf] . 

 vl/b tyf ljqmL 

lstfasf] 

sf/f]af/ ;DaGwL 1fg . 

 d"No ;dfof]hgsf] 1fg 

ePsf] . 

 ;/;fdfgsf] df}Hbftsf] 

l:yltsf] af/]df 

oyf ;dodf ;"rgf 

cfbfg k|bfg ug]{ 1fg . 

@ ;/;fdfg k;nn] lbg ;Sg] g;Sg], Plsg 

ug]{ . 

# k;n]af6 sf/f]af/ ug]{ ;fdfg 

ePdf ;f] ;+sng ug]{ . 

$ dfu cg';f/ ;/;fdfg 5 5}g lgSof}n ug]{ 

cf}hf/, pks/0f / ;fdfu|Lx? (Tools, Equipment and Materials): ;"rLaf]8{, 8]a's -b}lgsL 

clen]v lstfa_ vl/b tyf ljqmL lstfa, Sofns'n]6/, sDKo'6/ s'rL{, 6]a'n, b/fh, dfu kmf/d, cflb . 

;'/Iff÷;fawfgLx? (Safety/Precautions): b/fhdf k|of]u ul/Psf] . l;;L Sofd]/faf6 ;dfgsf] ;'/Iff 

ckgfO{Psf] . rnfvL tyf ;t{stf ckgfOPsf] . 
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sfo{ ljZn]if0f (Task Analysis) 

                                                             s'n ;do M & 306f 

;}¢flGts M !=% 306f 

Aofaxfl/s M %=% 306f  

sfo{ (Task) $M v/Lb clen]v /fVg] .  

s|=;+= 

(SN) 
sfo{ r/0fx? 

(Steps) 

clGtd sfo{;Dkfbg p4]Zo 

(Terminal 

Performance 

Objective) 

;+alGwt k|flalws 1fg 

(Related Technical 

Knowledge) 

! v/Lb ul/Psf] lgl/If0f ;fdfgsf] ug]{ . lbO{Psf] (Given): 
8]a's, ;/;fdfgsf] ;"lr, 

ljqmL lstfa, vl/b 

lstfa, ;/;fdfg ,u|fxs . 

sfo{ (Task): 

 v/Lb clen]v 

/fVg] . 

dfkb08 (Standard): 

 tf]lsPsf] 9fFrf tyf 

ljlw cg';f/ vl/b 

vftfdf /lfvPsf] . 

 gub tyf pwf/f] 

vl/b 

sf/f]af/nfO{ k|i6;Fu 

aLn cg';f/ 

5'6fO{ /flvPsf] 

 vl/b tyf ljqmL lstfasf] 

sf/f]af/ ;DaGwL 1fg . 

 gub tyf pwf/f] sf/f]af/sf] 

clen]v /fVg ;Sg] 1fg . 

 k|bz{g ul/Psf] ;/;fdfgsf] 

k|s[lt / ;f] cg'?ksf] 

d"No ;dfof]hgsf] 1fg ePsf] . 

 ljqmL sIfdf 

/flvPsf ;/;fdfgsf] afFsL 

df}Hbft ;DalGw hfgsf/L 

pko'Qm ;dodf yfxf kfpg] 

1fg . 

 ;/;fdfgsf] df}Hbftsf] l:yltsf] 

af/]df oyf ;dodf ;"rgf 

cfbfg k|bfgug]{ 1fg . 

@ v/Lb ul/Psf] ;fdfgsf] lan tyf 

KoflsÍ l:nk adf]lhd 5 5}g hfr 

ug]{ . 

# landf eP adf]lhd kl/df0f, b/ / 

/sdsf] hfr ug]{ . 

$ v/Lb lstfadf lan adf]lhdsf] 

laa/0f /fVg] . 

cf}hf/, pks/0f / ;fdfu|Lx? (Tools, Equipment and Materials): ;"rLaf]8{, 8]a's -b}lgsL 

clen]v lstfa_ vl/b tyf ljqmL lstfa, Sofns'n]6/, sDKo'6/ s'rL{, 6]a'n, b/fh, dfu kmf/d, cflb . 

;'/Iff÷;fawfgLx? (Safety/Precautions): b/fhdf k|of]u ul/Psf] . l;;L Sofd]/faf6 ;dfgsf] ;'/Iff 

ckgfO{Psf] . rnffvL tyf ;t{stf ckgfOPsf] . 
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sfo{ ljZn]if0f (Task Analysis) 

                                                             s'n ;do M & 306f 

;}¢flGts M !=% 306f 

Aofaxfl/s M %=% 306f  

sfo{ (Task) % M lals|  /]s8{ /fVg] . 

s|=;+= 

(SN) 

sfo{ r/0fx? 

(Steps) 

clGtd sfo{;Dkfbg p4]Zo 

(Terminal Performance 

Objective) 

;+alGwt k|flalws 1fg 

(Related Technical 

Knowledge) 

! cw{s§L cg';f/ laqmL ePsf 

;fdfgsf] cg'dfg nufpg] . 

lbO{Psf] (Given): 
8]a's, ;/;fdfgsf] ;"lr, ljqmL 

lstfa, vl/b 

lstfa, ;/;fdfg ,u|fxs . 

sfo{ (Task): 

 lals|  /]s8{ /fVg] .  

dfkb08 (Standard): 

 ljqmL ;/;fdfgsf] 

df}Hbft 36]sf] cfwf/df 

cfjZos dfu ;+Vof 

tyf tf}n lgwf{/0f 

ul/Psf] . 

 u|fxssf] dfusf] cg'dfg 

/ dfudf x'g;Sg] 

36a9sf] cfwf/df 

kl/df0fsf] lgwf{/0f 

ul/Psf] .  

 vl/b tyf ljqmL lstfasf] 

sf/f]af/ ;DaGwL 1fg . 

 gub tyf pwf/f] sf/f]af/sf] 

clen]v /fVg ;Sg] 1fg . 

 k|bz{g ul/Psf] ;/;fdfgsf] 

k|s[lt / ;f] cg'?ksf] 

d"No ;dfof]hgsf] 1fg 

ePsf] . 

 ljqmL sIfdf 

/flvPsf ;/;fdfgsf] afFsL 

df}Hbft ;DalGw hfgsf/L 

pko'Qm ;dodf yfxf kfpg] 

1fg . 

 ;/;fdfgsf] df}Hbftsf] 

l:yltsf] af/]df 

oyf ;dodf ;"rgf cfbfg 

k|bfgug]{ 1fg . 

@ cw{s§L cg';f/ laqmL ePsf 

;fdfgsf] clen]v /fVg] . 

#  ;f]xL cg'?k ;fdfgsf] df}Hbft 

36fpb} hfg] . 

cf}hf/, pks/0f / ;fdfu|Lx? (Tools, Equipment and Materials): ;"rLaf]8{, 8]a's -b}lgsL 

clen]v lstfa_ vl/b tyf ljqmL lstfa, Sofns'n]6/, sDKo'6/ s'rL{, 6]a'n, b/fh, dfu kmf/d, cflb . 

;'/Iff÷;fawfgLx? (Safety/Precautions): b/fhdf k|of]u ul/Psf] . l;;L Sofd]/faf6 ;dfgsf] ;'/Iff 

ckgfO{Psf] . rnfvL tyf ;t{stf ckgfOPsf] . 
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df]8\o'n $M ;'rgf tyf cGo Joj:yfkg 

;a df]8\o'n $=!M ;"rgf cfbfg k|bfg  

;do M # 306f -;}_ ±& 306f -Aof_ Ö !) 306f                               

 

a0f{g -Description_M o; ;a df]8\o'ndf Aoa;fo;Fu ;+alGwt sd{rf/L, u|fxs, l;lgo// 
h'lgo/, ;dsIfL, cfk"lt{ ug]{jfnf / ;"/Iffuf8{ tyf Aoj;flos ;+3 ;+:yfx?;Fu ;"rgf cfbfg k|bfg 

ug]{ 1fg / l;kx? ;dfa]; ul/Psf 5g\ . 

   

på]Zox? -Objectives_ M 
o; ;a df]8\o'nsf] cGtdf k|lzIffyL{x? lgDg lnlvt sd{rf/Lx?;Fu ;"rgf cfbfg k|bfg ug{ ;Ifd 

x'g] 5g\ . 

!= ;xsdL{x?;Fu ;~rf/ ug{ .  

@= l;lgo// h'lgo/;Fu ;~rf/ ug{  . 

#= ;"/Iffuf8{;Fu ;"rgf cfbfg k|bfg ug{ . 

$= cfk"lt{ ug]{jfnf;Fu ;"rgf cfbfg k|bfg ug{ .  

%= u|fxs;Fu ;~rf/ ug{ . 

^= Jofj;flos ;+3 ;+:yf;Fu ;~rf/ ug{ . 

 

 

sfo{x? (Tasks) M  
!=;xsdL{x?;Fu ;~rf/ ug]{ .  

@= l;lgo// h'lgo/;Fu ;~rf/ ug]{ 

#= ;"/Iffuf8{;Fu ;"rgf cfbfg k|bfg ug]{ . 

$= cfk"lt{ ug]{jfnf;Fu ;"rgf cfbfg k|bfg ug]{ . 

%= u|fxs;Fu ;~rf/ ug]{ 

^= Jofj;flos ;+3 ;+:yf;Fu ;~rf/ ug]{  
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sfo{ ljZn]if0f 

 

s|= ;+= sfo{x? clGtd sfo{ ;+kfbg ;"rs p2]Zo ;DalGwt k|f|fljlws 1fg 

;do 306fdf 

;}  k| hDdf  

! ;xsdL{x?;Fu  

;~rf/ ug]{ . 

cj:yf -lbOPsf_]M 

;xsdL{, kmf]g . 

 

lglb{i6 sfo{ -s]_M 

 ;xsdL{x?;Fu ;~rf/ ug]{ . 

 

:t/ -slt /fd|f];Fu_ M  

 lzi6frf/sf zAb / Jojxf/sf] 

k|bz{g ePsf] . 

 ;Gdfg k"j{s ljrf/sf] 

cfbfgk|bfg ePsf] .  

 k]zfut ;d:of, ljrf/ / 

cj;/x? af/] v'Nnf jftf{nfk 

ePsf] . 

 ;xsdL{;Fu ;+aGw 

sfod ugf{sf] 

dxTj . 

 ;xsdL{;Fu ;~rf/ 

ugf{sf] pb]Zo . 

 ;xsdL{ ;~rf/ 

ug]{ ljlw . 

)=% ! !=% 

@ l;lgo// 

h'lgo/;Fu ;~rf

/ ug]{ . 

cj:yf -lbOPsf_]M 

l;lgo// h'lgo/, kmf]g . 

 

lglb{i6 sfo{ -s]_M 

l;lgo// h'lgo/;+u ;~rf/ ug]{ . 

 

 l;lgo// 

h'lgo/;Fu ;+~

rf/ ugf{sf] 

pb]Zo . 

 l;lgo// 

h'lgo/;Fu ;~

rf/ ug]{ ljlw . 

)=% !=% @ 
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s|= ;+= sfo{x? clGtd sfo{ ;+kfbg ;"rs p2]Zo ;DalGwt k|f|fljlws 1fg 

;do 306fdf 

;}  k| hDdf  

:t/ -slt /fd|f];Fu_  

 sfof{b]z :ki6 ?kdf /flvPsf] . 

 lzi6frf/ o'Qm / k|:6 ?kdf 

JoQm ePsf] . 

# ;"/Iffuf8{;Fu ;~

rf/ ug]{ . 

cj:yf -lbOPsf_] M 

;"/Iffuf8{, kmf]g . 

 

lglb{i6 sfo{ -s]_M 

 ;"/Iffuf8{;Fu ;~rf/ ug]{ . 

:t/ -slt /fd|f];Fu_ M  

 lzi6frf/o'Qm zAb / xfp efp 

o'Qm jftf{ ePsf] . 

 r':t tj/n] cfjZostfsf] 

k|:t'lt / sfo{ tTk/tf :ki6 

ePsf] . 

 

 ;"/Iffuf8{;Fu  ;';Da

Gw sfod ugf{sf] 

cfjZostf . 

 ;"/Iffuf8{;Fu ;~rf/ 

ug]{ ljlw . 

)=% ! !=% 

$ cfk"lt{ ug]{ jfnf

;Fu ;"rgf cfbfg 

k|bfg ug]{ . 

cj:yf -lbOPsf_] M 

cfk"lt{ ug]{jfnf ;Fu e]6 . 

 

lglb{i6 sfo{ -s]_M 

 cfk"lt{ ug]{ jfnf;Fu ;"rgf 

cfbfg k|bfg ug]{ . 

:t/ -slt/fd|f] ;Fu_ M 

 ug'{kg]{ sfo{sf] cfb]z dfu 

cfk"lt{ ug]{jfnf;+usf] 

;~rf/sf] 

cfjZostf . 

 

cfk"lt{ ug]{jfnf;+u 

;~rf/ ugf{sf] 

pb]Zo . 

 

cfk"lt{ ug]{jfnf;Fu 

;~rf/ ug]{ ljlw . 

)=% ! !=% 
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s|= ;+= sfo{x? clGtd sfo{ ;+kfbg ;"rs p2]Zo ;DalGwt k|f|fljlws 1fg 

;do 306fdf 

;}  k| hDdf  

ePsf] . 

 cfk"lt{ ug]{jfnfsf] cfjZostf 

cg';f/ sfo{ k|ult 

l/kf]6{ ul/Psf] . 

 cfk"lt{ ug]{jfnfsf] cg'dlt 

ljrf/ ;sf/fTds ePsf] . 

 

% u|fxs;Fu ;~rf/ 

ug]{ . 

 

cj:yf -lbO{Psf]_ M 

u|fxs;Fu e]6 . 

 

lglb{i6 sfo{ -s]_M 

 u|fxs;Fu ;~rf/ ug]{ . 

 

 

:t/ -slt /fd|f];Fu_ M  

 ug'{kg]{ sfo{sf] cfb]z dfu 

ePsf] . 

 u|fxssf] cfjZostf cg';f/ 

sfo{ k|ult l/kf]6{ ul/Psf] . 

 u|fxssf] cg'dlt 

ljrf/ ;sf/fTds ePsf] . 

 u|fxs;+usf] ;~rf/

sf] cfjZostf . 

 u|fxs;+u ;~rf/ 

ugf{sf] pb]Zo . 

   u|fxs;Fu ;~rf/ 

ug]{ ljlw . 

)=% !=% @ 

^ Jofj;flos ;+

3 ;+:yf;Fu ;

~rf/ ug]{  

cj:yf -lbOPsf_] M 

Jofj;flos ;+3 ;+:yf, kmf]g, 

 Jofj;flos ;+3 ;+

:yf;Fu ;';DaGw 

sfod ugf{sf] 

)=% ! !=% 
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s|= ;+= sfo{x? clGtd sfo{ ;+kfbg ;"rs p2]Zo ;DalGwt k|f|fljlws 1fg 

;do 306fdf 

;}  k| hDdf  

 e]6wf6, kqfrf/, ;+nUgtf . 

 

lglb{i6 sfo{ -s]_M 

 Jofj;flos ;+3 ;+:yf;Fu

 ;~rf/ ug]{ . 

 

:t/ -slt /fd|f];Fu_ M  

 lzi6frf/o'Qm zAb / xfp efp 

o'Qm jftf{ ePsf] . 

 r':t tj/n] cfjZostfsf] 

k|:t'lt / sfo{ tTk/tf :ki6 

ePsf] . 

 Jofj;flos ;+3 ;+:yf;Fu 

e]63f6, ;+nUgtf, ;dGjo / 

ljrf/ ;sf/fTds ePsf] . 

cfjZostf . 

 Jofj;flos ;+3 ;+

:yf;Fu ;~rf/ 

ug]{ ljlw . 

  hDdf  # & !) 
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;a df]8\o'n $=@M k]zfut a[lQlasf;  

;do M @ 306f -;}_ ±  * 306f -Aof_ Ö  !) 306f                               

 

a0f{g -Description_M o; ;a df]8\o'ndf Aoa;fo;Fu ;+alGwt laleGg k|sf/sf a[lQlasf;  ug]{ 

1fg / l;kx? ;dfa]; ul/Psf 5g\ . 

   

på]Zox? -Objectives_ M 
o; ;a df]8\o'nsf] cGtdf k|lzIffyL{x? k]zfut a[lQlasf; nflu lgDg lnlvt 1fg / l;kx? 

xfl;n ug{ ;Ifd x'g] 5g\ . 

 

 

!= OG6/g]6 a|fph ug{ .  

@= tfnLddf ;xefuL x'g . 

#= sfo{zfnf ÷;]ldgf/fx?df efu lng .  
$= ;+alGwt ;fdfu|Lx? -kqklqsf, k'l:tsf, a|f]llzo/ cflb_ sf] cWoog ug{  . 

%= >Jo b[Zo ;fdfu|Lx?sf] cjnf]sg ug{ . 

^= ;+aGwLt k;n/ e08f/sf] canf]sg e|d0f ug{ . 

&= laifo la1;uF sfo{ ug{ . 
 

 

sfo{x?(Tasks) M  
 

!= OG6/g]6 a|fph ug]{ .  

@= tfnLddf ;xefuL x'g] . 

#= sfo{zfnf ÷;]ldgf/ sfo{zffnfx?df efu lng] .  
$= ;+alGwt ;fdfu|Lx? -kqklqsf, k'l:tsf, a|f]llzo/ cflb_ sf] cWoog ug]{  . 

%= >Jo b[Zo ;fdfu|Lx?sf] cjnf]sg ug]{ . 

^= ;+aGwLt k;n/ e08f/sf] canf]sg e|d0f ug]{ . 

&= laifo la1;uF sfo{ ug]{ . 
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sfo{ ljZn]if0f 

s|= ;+

= 
sfo{x? clGtd sfo{ ;+kfbg ;"rs p2]Zo 

;DalGwt 

k|f|fljlws 1fg 

 

;do 306fdf 

;}  k| hDdf  

!= OG6/g]6 a|fph 

ug]{ . 

cj:yf lbOPsf]_M 

OG6/g]6 k|of]usf] ;'ljwf . 

 

lglb{i6 sfo{ M 

 OG6/g]6 a|fph ug]{  . 

 

:t/ -slt /fdf];Fu_ M  

 OG6/g]6 a|fph u/L ;]N; / 

lalhg]z ;DalGw yk 1fg 

/ ;Lk k|fKt u/]sf]] . 

 OG6/g]6 

a|fphsf] 

dxTj . 

 dxTjk"0f{ ;f

O6x? a|fph 

ug]{ ljlw . 

)=% ! !=% 

@= TffnLddf ;xefuL 

x'g] . 

cj:yf -lbOPsf_] M 

tfnLd k|bfos ;+:yfx? . 

 

lglb{i6 sfo{ M 

 TffnLddf ;xefuL x'g] . 

 

:t/ -slt/fd|f];Fu_ M  

 ;]N; k;{g;Fu ;DaGwL tfnLd 

lbg] ljleGg tfnLd 

k|bfos ;+:yfx? Vff]lh u/]sf] . 

 tfnLd 

sfo{qmdsf] ;"r

L k|fKt 

ug]{ ljlw . 

 ;~rf/ 

/ ;+DaGw 

sfod 

ug]{ ljlw . 

)=% ! !=% 

#= sfo{zfnf 

÷;]ldgf/x?df 

cj:yf -lbO{Psf]_MM  ;]ldgf/ 

÷sfo{zffnfx?

)=% ! !=% 
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s|= ;+

= 
sfo{x? clGtd sfo{ ;+kfbg ;"rs p2]Zo 

;DalGwt 

k|f|fljlws 1fg 

 

;do 306fdf 

;}  k| hDdf  

efu lng] . ;]ldgf/÷ sfo{zfnf . 

 

lglb{i6 sfo{ M 

 ;]ldgf/÷ sfo{zffnfx?df efu 

lng] . 

 

:t/ -slt /fd|f];Fu_ M 

 ;]ldgf/ tyf 

sfo{zfnfdf ;lqmotfsf ;fy 

;xeflutf hgfPsf]] . 

df efu lngfsf] 

p2]Zo . 

 ;]ldgf/÷ 

sfo{zfnfaf6 

kmfObf lng] 

tl/sf . 

$= ;+alGwt ;fdfu|Lx

?       -

kqklqsf, k'l:tsf, 

a|f]llzo/ cflb_ sf] 

cWoog ug]{  . 

cj:yf -lbO{Psf]_ M 

;+alGwt k':ts a|f]lzo/ . 

 

lglb{i6 sfo{ M 

 ;+alGwt ;fdfu|Lx? -kqklqsf, 

k'l:tsf, a|f]llzo/ cflb_ sf] 

cWoog ug]{  . 

 

:t/ -slt /fd|f];Fu_ M 

 cWoog u/]sf sfuhaf6 

sfo{ If]qdf nfu" x'g] s'/f k|:t't 

ul/Psf] . 

 A|ff]lzo/ nufot 

cGo ;fdfu|Lsf] 

cWoogsf] 

cfjZostf . 

 cWoog 

ug]{ ljlw . 

)=% ! !=% 

%= >Jo 

b[Zo ;fdfu|Lx?sf] 

cj:yf -lbOPsf]_ M  >Jo 

b[Zo ;fdfu|L 

)=% ! !=% 
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s|= ;+

= 
sfo{x? clGtd sfo{ ;+kfbg ;"rs p2]Zo 

;DalGwt 

k|f|fljlws 1fg 

 

;do 306fdf 

;}  k| hDdf  

cjnf]sg ug]{ . >Jo b[Zo ;fdu|L . 

 

lglb{i6 sfo{ M  

 >Jo b[Zo ;fdu|Lx?sf] cjnf]sg 

ug]{ . 

 

:t/ -slt /fd|f];Fu_ M  

 ljleGg >Ao b[Zo ;fdfu|Lx?sf] 

cWoog u/L cfkm"nfO{ r':t b'?:t 

agfPsf] . 

cjwf/0f . 

 >Jo 

b[Zo ;fdfu|L 

cjnf]sgaf6 

x'g] kmfObf . 

^= ;+aGwLt k;n/ 

e08f/sf] 

canf]sg e|d0f 

ug]{ . 

 

cj:yf -lbO{Psf]_M  

gofF gofF ;+aGwLt k;n/ e08f/sf] 

klxrfg tyf canf]sg . 

 

lglb{i6 sfo{ M 

 ;+aGwLt k;n/ e08f/sf] canf]sg 

e|d0f ug]{ . 

 

slt /fd|f];Fu M  

 gofF gofF ;+aGwLt k;n/ e08f/sf]] 

cWoog e|d0fu/L cfkm"nfO{ r':t 

b'?:t agfPsf] . 

 gofF gofF k|ljlw / 1fg cfh{g ul/ 

cfˆgf] Joj;fodf nfu' ug{ ;kmn 

ePsf] . 

 gofF gofF 

k|ljlwsf] 

cjwf/0f .  

 gofF 

gofF  ;+aGwLt 

k;n/ e08f/sf]]  

cjnf]sgaf6 

x'g] kmfObf . 

)=% ! !=% 
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s|= ;+

= 
sfo{x? clGtd sfo{ ;+kfbg ;"rs p2]Zo 

;DalGwt 

k|f|fljlws 1fg 

 

;do 306fdf 

;}  k| hDdf  

&= ljifolj1;Fu 

sfo{ ug]{  

 

cj:yf - lbO{Psf]_M  

laifo la1 / ;Fu} sfd ug]{ aftfj/0f . 

 

lglb{i6 sfo{ M 

 ljifo lj1;Fu sfo{ ug]{ . 

 

 

:t/ -slt /fd|f];Fu_ M  

 ;lqmotfsf ;fy sfddf ;xeflutf 

hgfPsf]] . 

 gofF gofF k|ljlw / 1fg cfh{g ul/ 

cfˆgf] sfddf nfu' ug{ ;kmn 

ePsf] . 

 gofF gofF 

k|ljlwsf] 

cjwf/0f  

 laifo la1;Fu 

sfd ubf{ x'g]  

kmfObf . 

)=% )=% ! 

  hDdf  #=% ^=% !) 
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;a df]8\o'n M #=  pBdzLntf lasf; (Entrepreneurship Development) 

;do M  !* 306f -;}_ ± @@  306f -Aof_ Ö $) 306f                                                

Course description 

This course is designed to impart the knowledge and skills necessary for micro 

enterprise startup. The entire course intends to provide basics of entrepreneurial 

characteristics, finding viable business idea and developing business plan.  

 

Course objectives 

After completion of this course students will be able to: 

1. Understand concept of entrepreneurship and business. 
2. Explore viable business idea. 
3. Learn to prepare business plan. 

SN Task statements Related technical knowledge 
Time (hrs) 

T P Tot. 

1.  

State the concept of   

entrepreneurship/ 

business/enterprises 

 Introduction to 
entrepreneurship 

 Classification of enterprises 

 Benefits of self employment 

2  2 

2.  

Grow 

entrepreneurial 

attitudes 

 Wheel of success 

 Risk taking attitude 
3  3 

3.  
Generate viable 

business ideas 

 Business idea generation 

 Evaluation of business  ideas 

 Creativity and innovation 

3  3 

4.  
Prepare business 

plan 

 Concept of market and 
marketing 

 Description of product or 
service 

 Selection of business location 

 Estimation of market share 

9 20 29 
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 Promotional measures  

 Required fixed assets and cost  

 Required raw materials and 
costs  

 Operation process flow 

 Required human resource and 
cost  

 Office overhead and utilities 

 Working capital estimation  

 Unit price calculation 

 Cost benefit analysis  

 Information collection 
guidelines 

5.  
Prepare basic 

business records 
 Day book 

 Payable & receivable account 
1 2 3 

Total:  18 22 40 

Text book: 

s_ k|lzIfsx?sf nflu lgld{t lgb]{lzsf tyf k|lzIf0f ;fdu|L, k|fljlws lzIff tyf Jofj;flos tfnLd kl/ifb\,  

@)^(  

v_ k|lzIffyL{x?sf nflu lgld{t kf7\o;fdu|L tyf sfo{k'l:tsf, k|fljlws lzIff tyf Jofj;flos tfnLd kl/ifb\  

-ck|sflzt_, @)^(  

 

Reference book: 

Entrepreneur’s Handbook, Technonet  Asia, 1981 

 

 

 

 


